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February 1, 2011
To:
All Field Staff

Subject:   Changes to Volume I Regarding QC Policy and Various Changes 
               to Volume II
VOLUME I

MS 0390, Refusal to Cooperate With QC, is revised for clarity to outline the actions to be taken when a household that has an active “refusal to cooperate with QC” disqualification reapplies for SNAP benefits.  It is further revised to add the procedures to be taken when a disqualified household that does not wish to apply for SNAP requests to cooperate with QC. 

VOLUME II

Various manual sections are revised to incorporate policy clarifications and to change references from food benefits to SNAP benefits. 
The Table of Contents is revised to change the title of MS 6790 from Food Benefits Restorations to SNAP Restorations. 

MS 2350, Criminals, is revised to incorporate several policy clarifications.  It is revised to include that drug felons who have not completed a drug treatment program must verify it at each recertification that they are still participating in the program.  It is also revised for clarity to state that a self assessment of chemical dependency is acceptable for Alcoholics Anonymous (AA) and Narcotics Anonymous (NA) as this is the only type of assessment that is required for these programs.   It is further revised to state that if an individual criminal record is expunged, they are no longer considered a drug felon. 
MS 2790, Regional Responsibilities for DAA’s and GLA’s, is revised to clarify that staff is required to perform random visits to DAA’s quarterly and GLA’s periodically.  Staff is not required to submit reports of their findings to the CHFS Food Benefits Inbox for GLA’s. 
MS 2900, Alien Status, is revised to incorporate a policy clarification which stated asylees and refugees who were once admitted under Sec 207 and 208 of the INA but have since obtained legal permanent resident status under sec. 209 remain as qualified aliens and are not subject to the 5 year date of entry ban.

MS 3120, Eligibility Determination For SNAP Applications from SSA, is revised to incorporate a policy clarification which detailed policy on what to do when an unsigned SNS-101 is received by the local office.

MS 5220, Countable Income, is revised to incorporate several policy clarifications which stated that the following types of income are countable:

· Vacation pay that is received for a week in which the client also worked is considered a resource.  
· Special Duty Allowance (SDA) military income.
· Kentuckiana Regional Planning and Development Agency (KIPDA) payments.
It is further revised to state that military households receiving Basic Allowance for Housing (BAH) or Basic Allowance for Subsistence Quarters (BAQ) income who also incur a shelter cost are entitled to a shelter deduction. 

MS 5330, Budgeting Non-Farm Income, is revised for clarity to add examples of new business self employment income situations.
MS 5650, Budgeting Income, and MS 5660, Converting Income, are revised to state that if a client is unable to provide the previous two months verification but has verification that is representative of their on-going income, accept their verification. MS 5650 is also revised to correct the tip example and to clarify policy on verifying a change in hourly rate of pay.

MS 6020, Caseworker Responsibilities, is revised to incorporate policy on processing an application for an individual who has received benefits in another state. 

MS 6705, Simplified Reporting Households, is revised to incorporate a policy clarification that states when a change is reported the worker must explore all technical eligibility factors related to the change. 

MS 6790, Food Benefits Restorations, is revised to incorporate a policy clarification which states restorations are completed based on what the household situation SHOULD HAVE been if the case had been processed correctly. 

MS 7000, Required Verification at Application, is revised to state that “client statement” is accepted as verification for lack of income for the head of household unless questionable and to add a reference to MS 7020 on what is considered questionable information.   


Patricia R. Wilson, 
Commissioner






