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To:

All Field Staff

Subject:
Incorporating Application Process Policy into Volume IV & IVA

This OMTL is issued to revise various manual sections in Volumes I, IV, IVA, and X by incorporating OM Updates that were temporarily located in Volume X, into their respective manual sections.  This OMTL is further revised to move application process policy from Volume I and incorporate it into Volume IV and IVA.

Volume I

The Table of Contents is revised to obsolete the following manual sections as the information from these is incorporated into Volume IV and Volume IVA:

· MS 0097, Application Interview

· MS 0098, Applications for the Deceased

· MS 0099, Out-of-State Applicants

The Table of Contents is also revised to add MS 0127, HIPAA Policy. 

The Table of Contents is further revised to change the title of MS 0132 from, “Review of Case Record” to “Review of Case Record of Living or Deceased Recipients”.  

MS 0097, Application Interview, is obsolete as the material has been incorporated into Volume IV, MS 1212 and Volume IVA, MS 1372.
MS 0098, Applications for the Deceased, is obsolete as the material has been incorporated into Volume IV, MS 1214 and Volume IVA, MS 1374.

MS 0099, Out-of-State Applicants, is obsolete as the material has been incorporated into Volume IV, MS 1216 and Volume IVA, MS 1376.
MS 0126, Disclosure of Information for K-TAP, Medicaid and Other Benefit Programs, is revised to delete the following cross-references:

· OM Upd. No. 03-12, MS 99615, HIPAA Policy, 3/15/03, and its Errata, as they are incorporated into the manual.  

· OM Upd. No. 03-18, MS 99623, Interested Party Authorization, 5/1/03, as this is an inappropriate cross-reference.  

· Policy Clarification titled “Situation with Law Enforcement Agency”, issued on 5/6/08, as it is incorporated into this manual section.  

MS 0127, HIPAA Policy, is created to explain that all agencies which enter into confidentiality agreements with the Department for Community Based Services are subject to the Health Insurance Portability and Accountability Act of 1996 (HIPAA).

MS 0128, Agreement to Safeguard Information, is revised to delete the cross reference to OM Upd. No. 03-12, MS 99615, 3/15/03, and its Errata, as it is incorporated into the manual.  It is further revised to update the contact information of whom an agency has to contact it they need to enter into a confidentiality agreement with the Department for Community Based Services.  

MS 0130, Subpoenaed Information, is revised to delete the cross-reference to OM Upd. No. 03-12, MS 99615, 3/15/03, as it is incorporated into the manual.  It is further revised to re-format the introductory paragraph. 

MS 0132, Review of Case Record of Living or Deceased Recipients, is revised to delete the cross-reference to OM Upd. No. 03-12, MS 99615, 3/15/03, as it is incorporated into the manual. It is also revised to change the title and to incorporate manual material from MS 0134, which is now obsolete. 

MS 0134, Records of Deceased Recipients, is now obsolete.  The material has been incorporated into MS 0132.

MS 0136, Recipient Privacy, is revised to delete the cross-reference to OM Upd. No. 03-12, MS 99615, 3/15/03, as it is incorporated into the manual. 

MS 0150, General Case Processing, is revised to explain that inquiries that do not result in an application are to be entered on KAMES through option “I Inquire/Update PAFS-97”. This manual section is further revised to delete cross-reference to OM Upd. No. 07-20, MS 99769, PAFS 97 Process an On-Line Function of KAMES, 10/1/07, as it is incorporated into the manual.  
Volume IV

The Table of Contents is revised to add the following manual sections, MS 1212, Application Interview, MS 1214 Applications for the Deceased, MS 1216, Out-of-State Applicants and MS 1340, Co-Payments for Medicaid Recipients.  

MS 1212, Application Interview, is created to incorporate material from:

· OM Upd. No. 05-28, MS 99712, Co-Pay for Medicaid Recipients, 9/1/05 and its Errata.

· OM Upd. No. 05-34, MS 99718, Medicaid Estate Recovery, 10/1/05.  

· OM Upd. 05-28 and its Errata.

MS 1214, Applications for the Deceased, is created to move this policy to Volume IV from Volume I.  

MS 1216, Out-of-State Applicants, is created to move this policy to Volume IV from Volume I.

MS 1340, Co-Payment for Medicaid Recipients, is created to outline the Medicaid recipient service co-pays and prescription drug co-pays.   
MS 3590, Other Unearned Income, is revised to explain that a pension payment received from the Department of Veteran Affairs under Chapter 31, Vocational Rehabilitation Benefits, is countable income.  It is further revised to add an introductory paragraph and to explain that sixty dollars per quarter is excluded from the calculation of irregular and infrequent unearned income
MS 3790, Other Earned Income, is revised to state that incentive pay is considered the same as other countable earned income.   It is further revised to explain how to consider earned income received irregularly or in irregular amounts. 
MS 4320, Excluded Resources, is revised to delete the cross-reference to OM Upd. No. 08-06, MS 99782, Tax Rebate Checks, 5/1/08, as it is incorporated into the manual.

MS 4385, Non-Recurring Lump Sum Income, is revised to delete the cross-reference to OM Upd. No. 08-06, MS 99782, 5/1/08, as it is incorporated into the manual.  It is further revised to explain that income from the sale of property, including initial or down payment from a land contract sale, IS NOT a nonrecurring lump sum but a change in type of resource
Volume IVA

The Table of Contents is revised to add the following manual sections, MS 1065 Co-Payments for Medicaid Recipients, MS 1372, Application Interview, MS 1374 Applications for the Deceased and MS 1376 Out-of-State Applicants.

MS 1065, Co-Payments for Medicaid Recipients, is created to outline the Medicaid recipient service co-pays and prescription drug co-pays.   
MS 1372, Application Interview, is created to incorporated material from:

· OM Upd. No. 05-28, MS 99712, Co-Pay for Medicaid Recipients, 9/1/05 and its Errata.

· OM Upd. No. 05-34, MS 99718, Medicaid Estate Recovery, 10/1/05.  

· OM Upd. 05-28 and its Errata.    

MS 1374, Applications for the Deceased, is created to move this policy to Volume IVA from Volume I.  

MS 1376, Out-of-State Applicants, is created to move this policy to Volume IVA from Volume I.  

MS 4430, Medicare Part A, is revised to explain that for Medicare Part A individuals who come into the local office to apply for QMB outside of their open enrollment window, workers are to complete an online “Inquiry/Update PAFS-97” on KAMES. This manual section if further revised to delete cross-reference to OM Upd. No. 07-20, MS 99769, 10/1/07.
MS 4820, Case Decision, is revised to explain that an “Inquire/Update PAFS-97” is to be completed on KAMES for inquiries that do not result in an application. This manual section is also revised to delete cross-reference to OM Upd. No. 07-20, MS 99769, 10/1/07.  It is further revised to re-format the introductory paragraph. 
Volume X

The Table of Contents is revised to delete the following as they are incorporated into the appropriate manual sections and are now obsolete:

· OM Upd. No. 03-12, MS 99615, 3/15/03 and its Errata.

· OM Upd. No. 05-34, MS 99718, 10/1/05.

OM Upd. No. 03-18, MS 99623, 5/1/03, is revised to delete the cross-reference to Volume I, MS 0126.

OM Upd. No. 05-28, MS 99712, 9/1/05, and its errata, are revised to delete the cross- reference to Volume I, MS 0097.

OM Upd. No. 07-20, MS 99769, 10/1/07, is revised to delete the cross-reference to the following manual sections:

· Volume I, MS 0150

· Volume IVA, MS 4430 and MS 4820

OM Upd. No. 08-06, MS 99782, 05/1/08, is revised to delete the cross-references to Volume IV, MS 4320 and MS 4385. 

Patricia R. Wilson, Commissioner
