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Consumer Directed Option (CDO) is a service provided under existing types of care such as Home and Community Based Services (HCBS), Adult Day, Supports for Community Living (SCL), and Acquired Brain Injury (ABI).  CDO services CANNOT be entered on KAMES as a type or a level of care.  The Area Agency on Aging “AAA” has to be entered as a provider on the LTC screen (even though they are not an actual provider) and KAMES requires workers to enter a provider type. If the provider number begins with 43, KAMES requires “adult day” be entered as the type.  CDO services are not an increase in or expansion of current services.  All technical and financial criteria for Medicaid and waiver eligibility must be met.  

CDO services are available through “AAA” but they do not provide services to clients.  They serve as a support broker and help recruit, hire, and manage employees.  They also negotiate rates.  CDO services can be provided by family members, friends, or neighbors.
Note:  Pay received by a CDO employee is countable when that employee or a member of their family applies for MA benefits.   CDO income is considered the same way as if the wages were from a regular employer.  This is true for CDO employees who are relatives of the member for whom they provide services, as well as for non-related CDO employees.
By choosing CDO services, the individual can maintain better control over how services are provided.
A.
Individuals may choose to receive only traditional services such as HCBS, Adult Day, SCL or ABI, or they can combine HCBS, Adult Day, SCL or ABI with CDO services depending on the individual’s needs and approved plan.  


B.
CDO services are entered on KAMES by using the “AAA” provider number obtained from the PRO Certification.
C.
CDO services for HCBS members:


HCBS members can use CDO services for respite care, personal care, homemaking and attendant care.  Sometimes it is not necessary to discharge the HCBS provider, the “AAA” is added on KAMES as a second provider.  However, sometimes a “AAA” PRO Cert may be issued to change the HCBS provider to the “AAA” provider.  Always follow what is on the PRO Cert.  


Note:  HCBS and Adult Day can co-exist but a recipient cannot have two HCBS providers. 
D.
CDO services for Adult Day:


1.
Adult Day individuals can use CDO services in the following instances:



a.
When the individual already has both HCBS and/or Adult Day and also chooses CDO services.  The “AAA” PRO Cert is issued to change the Adult Day provider to the “AAA” provider.



b.  
When the individual only has Adult Day but is also approved for CDO services.  The “AAA” PRO Cert is issued in this instance as the Adult Day provider must be changed to the “AAA” provider. 


2.
When changing Adult Day providers use the admit date on the PRO Cert as the discharge date and enter the provider number for the “AAA”.

3.
Advise HCBS members to contact their HCBS provider or Adult Day Health Care agency with any questions regarding CDO services.

Note:  HCBS and Adult Day can co-exist but a recipient cannot have two Adult Day providers.
E.
CDO services for SCL: 

SCL members can use CDO services for respite care, community living supports and adult day training.  

1.
CDO services can be chosen by new approvals and existing SCL 


members.  

2.
Only members who do not receive residential services through the 

SCL waiver can participate in CDO services.


3.
A PRO Certification is issued for existing SCL waiver members when CDO services are chosen. Discharge the member from the traditional SCL provider using the admit date on the PRO Cert as the discharge date and enter the provider number for the AAA.

4.
Advise SCL members to contact their case manager with any questions regarding CDO services.
Note:  SCL can only have one provider even if approved for CDO services.
F.
CDO services for ABI:

ABI members can use CDO services for respite care, companion care and personal care.  

1.
CDO services can be chosen by new approvals or existing ABI members.  

2.
Only members who do not receive residential services through the ABI waiver can participate in CDO services.


3.
Existing ABI Members:

For existing ABI members, discharge the member from the ABI case manager as well as the ABI provider by using the admit date on the “AAA” PRO Cert as the discharge date.  To determine which provider is added as the “C” and which provider is added as the “P” refer to the PRO Certification. This is necessary ONLY if two PRO Certs are issued; if one is issued the worker only needs to change the C or the P.

4.
New ABI Members:



a.
When two PRO Certifications are issued:

When CDO services are chosen by ABI recipients, and the case manager and provider services comes from two different agencies, two PRO Certifications are issued, one for the case manager “C” and one for the provider “P”.  In that situation the ABI PRO Cert has a “C” or a “P” at the end of the provider number.  To determine which provider is added as the “C” and which provider is added as the “P” refer to the PRO Certification.  


b.
When one PRO Certification is issued:

When CDO services are chosen by ABI recipients, in some instances, the case manager and provider services come from the same agency.  In that situation the ABI PRO Cert has a “B” (instead of a “C” or a “P”) at the end of the provider number.  Enter the provider number on KAMES twice, once with a “C” and once with a “P”.  


5.
Advise ABI members to contact their case manager with any questions regarding CDO services.

Note:  ABI must have two providers, one as a case manager and one as a provider.  
G.
Michelle P. and ABI LTC recipients are NOT eligible to receive CDO services.  
H.
HCBS and Adult Day can co-exist but a recipient cannot have two HCBS providers or two Adult Day providers.  ABI must have two providers, one as the case manager and one as the provider.  All other waivers can only have one provider, even if they receive CDO services.  If they receive CDO services, discharge from traditional services and enter the “AAA” provider.
I.
[An individual can receive State Supplementation for Caretaker Services and CDO for Adult Day Services, if it is verified that there is no duplication of services between the two providers.  The worker is to request a list of services from both providers for verification.]
