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MS 1500
ADULT MA RECERTIFICATIONS/INTERIM CHANGES 
(1)                                    
MS 1500

(2)

[All technical and financial requirements are reviewed to ensure the recipient continues to be eligible for Medicaid.  Do not re-determine disability unless form PA-601T, Referral for Determination of Incapacity/Disability, indicates the need for reexamination or an improvement in the condition of the recipient is noted.  Recertification interviews may be conducted face-to-face, by telephone, or a home visit. Z case recertifications are completed using the mail-in recertification forms.  For additional information on the mail-in process see MS 4500. 
NOTE:  Telephone interviews are not permitted for Pass Through or long term care (LTC) programs, including nursing facility (NF) and waiver.]
A.
Refer individuals who have reached 64 years and 9 months of age to the 
Social Security Administration (SSA) for a determination of eligibility for Medicare benefits.

B.
Some Adult MA (including non-SSI LTC, SCL, Hospice, and Waiver Services)  cases require a recertification every 12 months.  The 12 month period begins the month after the month of approval.  Do not change the recertification date as the result of an interim change transaction.


[For QMB, SLMB, QI1 and QDWI cases, recertifications are processed by means of the automated form KIP-2Q, Renewal form for Medicare Savings Plan, and KIP-2QA, Renewal Form for the Medicare Savings Plan – Final Notice.  A face-to-face interview or telephone interview may be conducted at the request of the recipient.  However, the option to schedule these cases for a face-to-face interview is not available on KAMES.]  


C.
Recertification appointments must be entered on the appointment scheduling screen.  



1.
System-generated appointment letters are mailed for interview types “RC”, recertification interview, and “HR”, recertification interview that is rescheduled.  Other interview codes, such as “RV”, block out time but do NOT send notices.  The interview types are listed on the Appointment Calendar Screen and the KAMES Codes List at the bottom of screen HRKIMP02.



2.
On the 8th day of the month, the list of Cases Requiring Recertification appears on the worker’s DCSR.  If the 8th falls on a weekend or a holiday, the list will appear the next work day after the 8th.  The last day to schedule recertifications is the 15th calendar day of the month.  If the 15th day falls on a weekend or a holiday, the last day to schedule recertification appointments will be the last work day prior to the 15th of the month.  Print the list and schedule recertification appointments as follows:




a.
On the Main Menu select “D”, Appointment Scheduling, press enter, and the Appointment Calendar screen appears.




b.
Enter the date as MMDDYYYY, press enter, and the Appointment Calendar appears.





c.
Enter the “case number” and type “RC” to schedule an appointment and generate an appointment letter.  The system permits you to schedule appointments 7 days a week, including weekends and holidays, from 7:00 a.m. to 6:30 p.m. 





d.
If a SNAP case and IM case with the same head of household are scheduled on the same day in adjacent time slots, a joint appointment notice is sent.






1)
List both appointments on the calendar before pressing enter.




2)
The appointment time listed on the notice will be that of the earlier appointment.



3)
If not scheduled by a worker these cases will automatically be scheduled together in one hour time slots if an hour time slot is available.
  

e.
Reschedule a recertification appointment by using interview type “HR”.  If rescheduled before the 15th of the month (or the last work day prior if the 15th is a weekend or holiday), only the rescheduled appointment generates a notice.  



3.
When a case appears on the list of Cases Requiring Recertification and is later reassigned between caseworkers, use the following procedures:






a.
Reassignments completed between the 8th and the day before the system automatically schedules appointments will appear on the worker’s DCSR the day following the reassignment.  The new caseworker must schedule the appointment for recertification.  If the previous worker has already scheduled an “RC” appointment, “HR” is used to reschedule the appointment.





b.
Reassignments done on the last day for workers to schedule appointments will have the appointment scheduled to the caseworker the case was reassigned to, if there are openings on the new worker’s calendar.
D.
Complete a face-to-face interview in the local office or a home visit for individuals institutionalized in a nursing facility.  In unusual circumstances, such as the statutory payee or guardian lives out of state, a telephone interview may be completed.
E.
Process an interim case change if:

1.
A spot check is posted displaying a change in the household circumstances; or 

2.
A change is reported at any time.  Take action on reported changes within 10 days.
