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Long Term Care (LTC) certifications from the Peer Review Organization (PRO) are issued electronically. The automated process includes a SSN matching function which searches KAMES for an active or pending member.

A.
If a match is found, the system posts a spot check to the worker’s DCSR 
with the message “Pending PRO Certifications”.

1.
Because ABI always has two providers, a case manager (C) and a primary care provider (P); workers may receive two PRO Certs for an individual.  The PRO Cert indicates whether or not the provider is the case manager or the primary by display of a “C” or a “P” at the end of the provider number.  If the same provider is providing both case management and primary care services a “B” will display at the end of the provider number.   Workers enter the PRO Cert information twice, once for the primary and once for the case manager.

2.
The spot check appears on the worker’s and supervisor’s DCSR’s if the worker is on probationary status.


3.
The spot check appears on the supervisor’s DCSR for a non-probationary worker if no action is taken after 10 days.


4.
A menu item titled, “Pending PRO Certifications” is on the DCSR Menu as #10 under “Pending Case Actions” (C).

B.
Workers access the certification files for identified matches from item “P, PRO Certifications”, on the KAMES Inquiry Menu.  The certification is force-printed and filed or scanned in the case record.

C.
If no SSN match is found on KAMES, the member name, SSN and facility number appear on the RDS report HRKIPR94 titled, “PRO Certifications Not Matched to KAMES”.  This is the location of the certifications for SSI individuals and individuals that are not active Medicaid recipients on KAMES at the time the file is received.


1.
The member information is sorted by county code.


2.
Supervisors are responsible for monitoring this report daily and assuring that applications are completed for vendor payment approval for individuals active on SDX. 

3.
Workers access the certification files for identified clients on item “P” on the KAMES Inquiry Menu.


4.
The certification is force-printed and filed or scanned in the case record.
D.
When a worker adds a new LTC segment to KAMES, matching the provider number and member number of a pending PRO Certification, the spot check disappears when the batch cycle is run.


1.
Only supervisors can manually delete the PRO Spot Check.


2.
In order for a supervisor to manually delete the Pro Spot Check, select function K, delete PRO Spot Check, and hit enter.


a.
The supervisor enters an “X” next to the spot check to be deleted and hit enter.



b.
The “X” will be highlighted with a message that states “press enter to confirm deletion”.



c.
When enter is pressed again, the message stating “record deletion successful” displays.



d.
The listing remains unchanged until batch is run.

E.
A verification source of “PR” is on the LTC screen of KAMES for the following types of care:


1.
01 (Nursing Facility);

2.
02 (HCBS);

3.
05 (SCL);

4. 
07 Model Waiver II;


5.
08 (ICF/MR/DD);

6.
09 (Mental Health/Psychiatric);

7.
10 (PRTF);

8.
11 (Adult Day Care); 

9.
12 (IMD);

10.
13 (EPSDT);

11.
16 (ABI); 

12.
17 (Michelle P); and

13.
18 (ABI LTC Waiver).

[F.
If the individual currently receiving Medicaid in a Family MA category begins receiving waiver services, KAMES will calculate $0 patient liability, regardless of the individual’s income.  This is because the individual was otherwise eligible for Medicaid and was admitted to waiver service after Medicaid eligibility was established.]  






