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PRIOR TO PROCESSING RECERTIFICATION

While a recertification is pending, handle reported changes as follows:

A.
If a recipient provides required verification at the time a change is reported, update the pending recertification with the changed infor​mation and verification.  The change becomes effective when the recertification is processed.

B.
If a recipient reports a change without verification, and AT LEAST 10 days remain before the recertification must be processed, update the pending recertification with changed information and allow the household 10 days to verify the additional information.  The change becomes effective when the recertification is processed.

C.
If a recipient reports a change without verification, and LESS THAN 10 days remain before the recertification must be processed, DO NOT act on the change until after the recertification is processed.  Handle the change as reported during the certification period and allow the household 10 days to provide verification.  Even though the change is not effective the first month of the new certification period, there is no overissuance/underissuance because the household must be provided adequate time to provide verification.
