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[HOME ENERGY ASSISTANCE PROGRAM (HEAP) is any assistance related to home energy, (e.g., heating, cooling, home weatherization, blankets, storm doors, etc.).  It does not include food or clothing.


A.
CONSIDERATION.

1.
EXCLUDE all benefits received from the Low Income Home Energy Assistance Program (LIHEAP).

2.
EXCLUDE all vendor payment HEAP assistance.


Example 1:  Grandmother pays $50 directly to the electric company for the recipient.  The $50 is excluded income.


Example 2:  A local church issues a $100 check to pay for heating oil directly to the provider.  The $100 is excluded income.
3.
All cash HEAP paid to the recipient by a noncertified provider, an individual (e.g., relatives, friends, etc.), or private non-profit organ​ization is considered as unearned income.  When the assistance is received on a regular basis, but in irregular amounts, average the amounts received in the 3 prior months.  Annotate the case record with the amount or value of assistance received, and the type of verification used.  


Example 1:  Grandmother gives recipient $50 to pay electric bill.  Consider the $50 as unearned income.


Example 2:  A local church gives recipient $100 to pay for heating oil.  Consider the $100 as unearned income.
4.
When a vendor pays an expense which includes costs for utilities (e.g., utilities included in rent, etc.), DO NOT consider this as home energy assistance.

B.
VERIFICATION.



VERIFY the amount of cash HEAP assistance received by checks, award letters, or statements from the assistance provider.  Verify vendor payment HEAP assistance, by a statement from the provider that no cash was paid to the recipient, (i.e., payments were made directly to an energy provider).]
