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A face-to-face interview is not required of individuals applying for assistance in the “I” or KCHIP categories as these individuals can apply by mail.  Applicants can obtain an application by:


1.
Downloading a web-based mail-in application from the Governor’s website or going to http://kidshealth.ky.gov;

2.
Requesting an application at any Health Department, doctor’s office, etc.; or

3.
By calling toll free 1-877-524-7418.    
Upon completion of an application it can be mailed to KCHIP, PO Box 55270, Lexington, Kentucky, 40555-5270.  Applicants can also turn the application in to any local Department for Community Based Services (DCBS) office or to a benefits worker when completing a face-to-face interview.
Note:  The mail-in application option is not available to pregnant women applying in the “I” category.  A face-to-face interview is required for pregnant women.  See item E below.  
A.  
Taking applications in the “I” (children only) or KCHIP categories:
1.
Once applications are entered on KAMES they pend for 30 days to allow for the return of mandatory verification.  All other Family MA or AFDC Related MA categories pend for 10 days. 


2.
If the case is denied for failure to return mandatory verification, the applicant has a 30 day grace period from the date the application was denied to provide the verification without having to complete a new application.  The date the information is returned is the date used to enter the reapplication on KAMES.

[EXAMPLE 1:  An application is taken April 1st with a request for additional information generated. The application denies April 30th for failure to return information.  The applicant returns the requested information to the local office on May 3rd.  The case is re-entered on KAMES and processed with the application date of May 3rd.  If the individual has medical bills in March and/or April, retro coverage can start effective March 1, if eligible.]  


3.
Medical Support Enforcement (MSE) is not required, but is optional at the request of the parent/legal guardian.  


MSE against the absent parent is addressed on the mail-in application 
with the following question:  “Do you want us to help with Medical 
Support Enforcement for any child listed on this application? Y/N.”  



a.
If the question is answered “no” or left blank, MSE is not completed. The deprivation screen is completed as follows:




1)
Answer “Y” to unknown for the absent parent(s);  




2)
Answer “N” to the question “Is this parent a basis of 
deprivation?” for both the father and the mother; and




3)
Answer “N” to “IS A REFERRAL TO DCSE/MSE REQUIRED?”.   


b.
If the question is answered “yes”, process the case as if they had answered “no”.  Send form PAFS-2, Application Letter or Notice of Expiration, scheduling an appointment for the 
client to complete the MSE referral during a face-to-face interview at the local office.  During the interview, complete the MSE referral via case change.  

B.
Mail-in or walk-in applications received in the local office are entered on KAMES and processed by local office staff.  If additional information is required, an RFI is given to the applicant.  The applicant has 30 days to return the requested information before the application is denied.   If the application is denied, the 30 day grace period explained above is applied.   The case record for the denied application is maintained in the local office that processed the action. 


EXAMPLE:  An application is taken April 1st with a request for additional information generated. The application denies April 30th for failure to return information. The applicant returns the requested information on May 3rd.  The case is re-entered on KAMES and processed with the application date of May 3rd.  
C.
If an applicant walks in and requests a face-to-face application proceed with normal application procedures.  Do not refuse an applicant the right to a face-to-face interview.

D.
Mail-in applications are identified on KAMES by answering a “Y” to the question on the first screen, “KCHIP Mail-in App?”  If the application is completed by a face-to-face interview the question is answered with an “N”.
E.
Regular citizenship and identity requirements apply for all “I” and KCHIP 
cases as described in MS 2035.

Note:  Mail-in applications are not pended for the return of form KIP-106, 
Attestation of Identity, as the applicant attests to the child’s identity by 
signing the attestation on the mail-in application.  
F.
For mail-in applications received on an active case or for a pregnant 
woman 
only, the following applies: 


1.
If a mail-in application is received for individuals that are already receiving assistance, mail form MA-105, Notice of Eligibility or Ineligibility, 


advising the applicant that no application is needed as they are currently active – indicate the type of case. 


Example: “I” case, KCHIP case, “L” case, etc.


2.
If the mail-in application is for a pregnant woman only, do not enter on KAMES.  Send form PAFS-2 with an appointment for the individual to come in and complete a face-to-face interview.  If they fail to keep the appointment, send form MA-105 and deny the application.

