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NON-COOPERATION PROCEDURES

[When a parent or legal guardian, other than the “I” category pregnant/postpartum woman and children in the “I”/K-CHIP category, refuses to cooperate with MSE and does NOT file a good cause claim, make a finding of noncooperation.

A.
Use form PAFS-2, Application Letter or Notice of Expiration to request verification of cooperation be provided within 10 calendar days.  If verification is returned timely and all other eligibility factors are met, the parent/legal guardian is MA eligible effective with the month in which verification is received by the worker that the individual is now cooperat​ing with the Child Support Enforcement (CSE). 

Verification of cooperation consists of proof:


1.  
That the par​ent/legal guardian met with the contracting 
official; or


2.
A medical support enforcement referral is completed on 
KAMES.



Note: If the contracting official cannot 
reschedule the parent or 
legal guardian's appointment within 30 calendar days, 
accept the notification of the rescheduled appointment as 
verification of cooperation.
B.
If verification of cooperation is provided timely, do NOT remove the individual's needs from the case.  Notify CSE or the contracting official by updating the parent/legal guardian, absent parent or child's comments screen.

C.
If the individual refuses to cooperate without good cause disqualify the parent on KAMES;



Note:  The disqualified parent, if otherwise eligible, may receive 



MA, in the appropriate category, provided the child in the home for 
whom the parent is being disqualified does not receive MA.  

D.
If a parent/legal guardian files a good cause claim, complete form PA-

121, Good Cause Claim/ Determination, and record the good cause 

claim for 
noncooperation in medical support activities, record findings 

regarding the 
good cause claim, and notify the applicant/recipient of 

the agency's decision regarding the claim.

E.
If an SSI parent refuses to cooperate with the office of CSE without good cause for an MA child in the parent's home:


1.
The KYHealth card of the SSI parent is blocked. When notified 


by CSE, the local DCBS office requests the card to be blocked by 

sending an email to the CHFS Medicaid Mailbox.  The email 


needs to include the name and SSN of the SSI parent and the 


month/year for which the non-cooperation applies.

2.
When notified by CSE that the SSI parent agrees to cooperate, 


the blocked KYHealth card of the SSI parent is reinstated by 


MSBB.  Send an email to 
the CHFS Medicaid Mailbox, including 


the name, SSN of the SSI par​ent and the effective date of the 


cooperation with MSE.]
