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The following explains the procedures related to the automatic discontinuance of Medicaid cases for failure to keep recertification appointments.

A. 
When an individual fails to keep a recertification appointment, form KIM- 105.5 is generated that evening to inform the individual that the case will be discontinued. At the end of the 10-day timely notice period, the system discontinues the case.

Example: 
The individual fails to keep an appointment on 6/3. The KIM-105.5 is generated the evening of the no show appointment. The case discontinues the evening of 6/13, effective 7/1.

B. 
KAMES recognizes only one rescheduled recertification appointment if the appointment is rescheduled on KAMES no later than the end of the day of the first scheduled appointment.
Example 1:
The individual is scheduled for a recertification on 6/6.  The individual calls on 6/5 to reschedule her appointment to 6/12. The worker reschedules the appointment on KAMES that same day. Form KIM-105.5 is not generated on 6/6, but if the individual fails to show on 6/12, form KIM-105.5 will be generated the evening of 6/12.

Example 2: 
The individual is scheduled for a recertification on 6/3. The individual fails to show and form KIM-105.5 is generated the evening of 6/3. On 6/6, the individual calls to reschedule her appointment for 6/11. If the individual fails to keep her 6/11 recertification appointment, the case will discontinue the evening of 6/13. The discontinuance date of 6/13 was set based on the individual failing to show for the original 6/3 recertification date because she did not reschedule her appointment on or before 6/3.

If the individual reschedules a second time or more, even when the additional appointments are rescheduled on KAMES, the system only recognizes the first rescheduled appointment date in applying the no show recertification process. If the original appointment on KAMES is rescheduled due to a conflict in the worker’s schedule, this counts as the first rescheduled appointment.

C. 
If the appointment is not kept, or rescheduled on or before the first appointment date, the auto discontinuance process starts and the case  discontinues at the end of the 10-day period, or cutoff, whichever comes first.

1. 
If during the 10-day period, the individual reschedules, keeps the appointment and the RECERTIFICATION is entered on KAMES within the 10-day period, the case will not discontinue.

2. 
If a recertification is not entered by the 10th day of the timely notice period, the case will discontinue.
3. 
If an individual calls to reschedule the recertification appointment prior to the end of the 10-day period, but the appointment cannot be rescheduled until after the expiration of the 10-day period, when the individual keeps the rescheduled appointment, an application must be entered on KAMES.
4. 
If the timely notice period expires after the monthly cutoff date, the system discontinues the case at cutoff. In this instance, if the individual comes in for recertification during the 10-day period (but the case discontinued at cutoff), enter an application on KAMES.
D.
The case is entered as a REAPPLICATION if the case is correctly discontinued (e.g., the individual failed to show or call to reschedule his/her recertification appointment prior to the end of the 10-day period).
