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At each application and recertification, clients have the option of choosing to sign future applications electronically.  This only applies to future applications that are submitted via a telephone interview.  Clients cannot sign an initial application electronically.  
A. These questions will display at disposition for an application or recertification:  

1. “Do You Want To Sign Future Applications Electronically, If Eligible?”  If “Y”, the client must provide a PIN number. 
2. “If Yes, What Is The PIN To Be Used For Future Electronic Signatures?” The PIN must be a 4 digit number.  The PIN is retained in KAMES.  In cases of reapplication, the PIN will display at disposition if the reapplication is within 20 days from the date the case denied or discontinued. 

B.
At the next application or recertification completed by a telephone interview, “Do You Agree To Submit This Application By Signing Electronically?” “PIN:___” will appear on screen HRKIMA05 of the Application (this is the first screen AFTER the household member screen HRKIMA04).  If a PIN for electronic signature has previously been set up for that case and the answer is “Y” to “Pend For Signed Application” and if the reason is “PI”, then the “sign electronically” signature fields can be answered:

1. If the client states that they will sign electronically, ask for their PIN number.  
2. If the entered PIN matches what is stored in KAMES, the application is considered signed.

3.
If the PIN does not match, the client has 2 more attempts.  If the correct PIN is not entered on the 3rd attempt, the client cannot sign electronically.  In this situation, the application pends for a signed application.  The client will have the opportunity at case disposition to request future applications be signed electronically.   

C.   “Electronically” is printed on the client signature line of applications signed electronically.  Comments must include a statement on who the worker interviewed as this is not shown on the signature line.

D.
KAMES inquiry indicates if an application was signed electronically.  

E.
DO NOT enter the client’s PIN number in case comments.

