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SUBJECT:       SNAP Claim Questions
The following is in response to your e-mail dated December 10, 2010 concerning the above subject.  The situations and questions are summarized below.

SITUATION 1:  A hotline referral was received reporting that the recipient was receiving SNAP benefits in TN at the time she applied in KY.

QUESTION:  What steps should be taken to process a claim that involves dual participation? 

RESPONSE:  An inquiry of both KY and TN EBT accounts is required to verify dual participation.  If both TN and KY SNAP benefits were accessed and used, then there would be a dual participation claim.  If the TN SNAP benefits were not used then dual participation does not apply.  Policy will be revised to include this information with the next OMTL revision.

QUESTION:  Should an inquiry of the EBT account be completed to verify that the KY benefits had been used?

RESPONSE:   See first response. 

SITUATION 2:  The agency incorrectly considered UIB at application and ongoing.

QUESTION:  Is actual UIB income used or is the converted amount of UIB that should have been anticipated used when calculating the agency error claim?  

RESPONSE:  In this situation the income was reported, but entered incorrectly, when calculating the claim include the actual income that was omitted in error.  
QUESTION:  Is actual income considered for reported, unearned income?
RESPONSE:  In cases where the income was reported and entered correctly use the converted income that was counted in the case.
If you have additional questions, please contact Nicole Beall of my staff at (502) 564-3440 or via e-mail at Nicole.beall@ky.gov.
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