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File Location

	 Operation Manual

Vol I MS 0870 General Procedures for All Suspected Claims

Vol I MS 1060 Criteria for Pursing an Intentional Program Violation Claim

Vol I MS 1070 Administrative Disqualification Hearing 


TO:                   Michelle Varney, Program Specialist
                         Cumberland Service Region 

FROM:
            Philip Campbell, Supervisor

                         Claims Management Section
DATE:
            August 9, 2010

SUBJECT:       One claim that has been divided by OIG 

The following is in response to your e-mail dated July 27, 2010 concerning the above subject. The situation and question are summarized below. 
SITUATION:  A claim was established and referred to the Office of Inspector General (OIG) in 12/2009. A portion of the claim has been referred back from OIG for administrative action. OIG will pursue prosecution of the remaining portion of the claim.  
 
QUESTION: Should a new appointment letter be sent to the recipient as one was sent when the claim was first established?
RESPONSE: Yes. When a claim is entered on KCD a “client statement” appointment is to be scheduled and notice KCD 1.01 Appointment Notice is sent to the recipient. The recipient may already be aware of the claim, but is not aware that it has been separated into a sequence 01 and sequence 02 claim. The appointment will give the claims worker the opportunity to explain the claims process for the sequence 02 claim.

QUESTION: Since the second claim circumstance is the same as the first claim, will this be handled as two potential separate Intentional Program Violations (IPV) disqualifications or as one IPV? 
RESPONSE: There will only be one IPV disqualification if determined an IPV. The claim is now being treated as two separate claims, though being of the same circumstances only one disqualification will be imposed. When the claim is disposed in court it will be coded IPC and when the administrative claim is completed it will be coded with the appropriate claim category. 

If you have additional questions, please contact Leitha Harris of my staff at (502) 564-3440 or via e-mail at Leitha.Harris@ky.gov in the Claims Management Section.
PC/NAAB/LH
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