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File Location

	Operation Manual

Volume I, Manual Section 0880, General Procedures for a Suspected Fraud Claim

Volume I, Manual Section 1000, Categories of Food Benefits Claims  



TO: 
        Denise Y. Beatty, Program Specialist


         Southern Bluegrass Service Region


FROM:        Philip Campbell, Supervisor

                  Claims Management Section 

DATE:         December 7, 2010

 

SUBJECT:    Claim Category with No SNAP Application in Claim Control File        

This clarification rescinds all previous clarifications on this subject.
The following is in response to your e-mail dated November 23, 2010 concerning the above subject. The situation and question are summarized below.

SITUATION:  A claims specialist has established a claim as Inadvertent Household Error (IHE) with “Y” Suspected Intentional Program Violation (SIPV) category indicator, but the packet is missing from the case record.   
 
QUESTION: Since the packet is missing from the case record, do we treat this “Not found SNAP application”, and not pursue as an IPV claim, or do we pursue the claim as SIPV and request a hearing? 
RESPONSE: The claim is to remain an IHE, but the SIPV category indicator is to be changed from “Y” to “N”. Without an application there is insufficient evidence to prove fraud in a hearing or court proceeding. Review Vol I MS 1000, Categories of Food Benefit Claims, which states that an “IHE” claim includes situations where the agency is “unable to prove fraud in a hearing or court proceeding”.  In this situation, SIPV is appropriate for over-issuance months where a signed application is available.  

If you have additional questions, please contact Tom Doyle of the Claim Management Section at chfs.dcbs.dfs.claims@ky.gov .  
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