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Subject:  Vol. I Revisions Due to Conversion to Worker Portal and Other Changes 

Volume I

General Administration, Table of Contents, retitles MS 0820 from Kentucky Claims Debt Management System to Benefit Management and retitles MS 0830 to include a reference to Regional Claims Workers for who has responsibilities for claims.

MS 0280, Local Office Responsibilities, is revised to change all reference from KAMES to Worker Portal and to remove reference to the EBT-2 and EBT-5.  The EBT-2 and the EBT-5 are now obsolete.

MS 0290, Security of EBT Cards, is revised to state the cards will be sent to local office, logged in the system as received, checked as provided to the client when they come pick up, requesting a new card or destruction of card.  This information is logged into the Worker Portal, also capture the identity and signature of the client when picking up the card by signing the EBT-29 Affidavit of EBT Card Receipt. The EBT-2 and EBT-5 will be obsolete.

MS 0450, The Hearing Process, is revised to state that all hearing requests are now requested through the Worker Portal.

MS 0460, The Hearing Request, is revised to state that all hearing requests are now requested through the Worker Portal.

MS 0465, Hearing Requests Involving Medical Review Team Determinations, is revised to state that all hearing requests are now requested through the Worker Portal.

MS 0470, Medicaid Hearing Request Due To The Loss of SSI, is revised to state that all hearing requests are now requested through the Worker Portal.

MS 0475, Hearing Time Frames, is revised to state that all hearing requests are now requested through the Worker Portal.

MS 0480, Scheduling The Hearing, is revised to state that all hearings information is now through the Worker Portal. 

MS 0485, Program Participation Pending the Hearing – IM Programs, is revised, to state that all hearing requests are now requested through the Worker Portal.

MS 0495, Denial/Dismissal of Hearing Request, is revised to state that all hearing withdrawals are now requested through the Worker Portal.

MS 0500, Conduct of the Hearing, is revised to include comments from Worker Portal as part of the evidence.  

MS 0510, Recommended Order, is revised stating that Central Office Staff will no longer receive notification of the Recommended Order and Final Order.  Field Staff will be responsible for reviewing the RO’s to determine if an exception is required.  If an exception is required, follow hearing procedure process for Administrative Disqualification Hearing (ADH) through the Worker Portal.

MS 0730, Electronic Disqualified Recipient Subsystem (eDRS), is revised to remove the reference to KAMES and to update the language to include Worker Portal.

MS 0800, How To Prevent a Claim, is revised to remove reference to “Spot Checks”.  It is further revised to update that Workers should conduct more thorough interviews.

MS 0810, How to Identify a Claim, is revised to remove references to KAMES and to further clarify what is considered excessive EBT card replacements.

MS 0820, Kentucky Claims Debt (KCD) Management System, is revised to remove the reference to KCD and to explain that claims will now be managed on the Worker Portal via the Benefit Management tab.

MS 0830, Field Staff Responsibilities for Claims, is revised to include Regional Claims Workers (RCW).  It includes the responsibilities and actions to be taken by both field staff and RCWs relative to referring and processing claims using the Worker Portal.  It is further revised to remove references to KAMES.

MS 0840, Claims Management Section Information and Responsibilities, has been revised to correct the Claims Management Section (CMS) phone number and to remove all references to KCD and update language to the Worker Portal.  The email has been updated in CAPS.  Reference to Disqualified Recipient Subsystem has been updated to eDRS.

MS 0850, Electronic Claims Files, has been revised to remove references to KCD.  It was further revised to note that the PAFS-431, Claim Referral, is only used for claims entered on KCD prior to the Worker Portal.  It is also updated to include claim comments are maintained on the Worker Portal.

MS 0860, Time Frames For Establishing A Claim, has been revised to remove mention of the Pending and Past due claims reports located on RDS/Document Direct.  The reports can now be accessed via the SNAP Worker Portal.

MS 0870, General Procedures For All Claims, has been revised to include language and processes relative to Automatic and Manual Claims.  When applications or changes are entered on the Worker Portal, if an overpayment is detected, the Worker Portal will generate an Automatic claim to be processed by the RCW. All references to KCD have been removed.  It is further revised to remove references to the PAFS-431 in the process of referring claims; this form will be obsoleted and will not be used for Worker Portal claims.  It is further revised to update procedures for appointment scheduling. 

MS 0880, General Procedures For a Suspected Fraud Claim, has been revised to remove reference to KCD.  Voluntary has been updated to voluntarily for returning the signed FS 80, Supp. A.

MS 0890, How to Determine the First Month of a Claim, has been revised to remove reference to KAMES.

MS 0910, Referral of Claims to the Office of the Inspector General, is revised to remove references to KCD and SharePoint.  It is further revised to remove reference to the PAFS-88; OIG referrals will be completed on the Worker Portal; the process has been included.  It is further revised to update SNAP trafficking procedures.

MS 0920, Fraud “Hotline” Referrals, has been revised to remove all references to KAMES and the PAFS-431.  These have been replaced with Worker Portal and Overpayment Discrepancies screen, respectively.  It has been further revised to remove reference to SNAP trafficking hotline referrals over $3000.00 and to pursue all SNAP trafficking hotline referrals administratively.

MS 0930, Employee Fraud, has been revised to remove reference to KCD.

MS 0940, Who Must Pay A Claim, has been revised to remove reference to KCD and KAMES.

MS 0950, Claim Repayment Methods, has been revised to remove references to KCD and KAMES.  The email address has also been updated in CAPS.

MS 0960, Collecting Payments on Claims, has been revised to remove references to KCD.  The email address has been updated in CAPS.  The CMS phone number has been corrected.

MS 0970, When a Claim Is Overpaid, has been revised to remove reference to KCD.

MS 1000, Categories of Supplemental Nutrition Assistance Program (SNAP) Claims, has been revised to remove references to KCD.

MS 1005, No Claim Determination, has been revised to remove references to KCD.  It is further revised to state that trafficking claims under the $125 amount are NOT to be changed to “No Claim”.

MS 1010, Procedures for Specific Households, has been revised to remove references to KAMES.

MS 1015, Drug/Alcohol Abuse Treatment Center Claims, has been revised to remove references to KAMES and KCD.

MS 1020, Trafficking and Retailer Fraud, has been revised to remove references to KCD and KAMES.  It has been further revised to remove reference to SNAP trafficking hotline referrals over $3000.00 and to pursue all SNAP trafficking hotline referrals administratively.

MS 1030, How to Calculate a Supplemental Nutrition Assistance Program (SNAP) Claim, has been revised to remove references to KCD and KAMES.

MS 1040, Joint Non-Fraud and Fraud Claims, has been revised to remove references to KCD and KAMES.

MS 1050, How To Process An Intentional Program Violation Claim, has been revised to remove references to KCD and KAMES.  It is further revised to include processes for entering the IPV disqualification onto the Worker Portal.

MS 1060, Criteria for Pursuing an Intentional Program Violation Claim, has been revised to remove references to KAMES.  It now includes the information about the interfacing relationship between SNAP Worker Portal and eDRS.

MS 1070, Administrative Disqualification Hearings, is revised to describe the procedure for referring forms and evidence to the Division of Administrative Hearings (DAH) at SNAPHearings@ky.gov.  It is further revised to give direction on what evidence is to be listed on the FS-79; to provide the new inbox address for DAH; and to update the procedures for referring a hearing request through the Worker Portal and preparing for a hearing.  It is also revised to state that Regional contacts are in place to assist in ensuring hearings are attended by staff as well as monitoring hearing activity and results; DAH will send information concerning the hearing process to the Worker Portal; describes the process for referring an individual for whom a case does not exist on the Worker Portal, and for formatting.

MS 1100, Local Office Procedures for Acting on Administrative Disqualification Hearing Final Order, has been revised to remove references to KAMES and KCD.  It has been further revised to include language pertaining to maintenance of claims electronic case files.

MS 1110, Intentional Program Violation Disqualification Penalties, has been revised to remove references to KAMES, add procedures to enter the dates of the IPV, and disqualification numbers associated with IPV claims.

MS 1120, Deferred Adjudication of Intentional Program Violation Claims, has been revised to remove reference to KAMES.

MS 1150, Treasury Offset Program, has been revised to remove references to KCD and for formatting.

MS 1200, Cash Assistance and Other Related Program Claims, has been revised to remove references to KCD.

MS 1210, How to Calculate A Cash Assistance and other Related Program Claims, has been revised to remove references to KCD.

[bookmark: _GoBack]MS 1230, Retained Child Support, has been revised to remove the hyphen from KTAP, to removes reference to KCD, and for formatting.

MS 1240, Medical Assistance Claims, has been revised to remove references to KAMES and KCD.





