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Subject:  Revisions in Volumes I and II due to Release 5 and other revisions

 
Volume I

MS 0230, Limited English Proficiency (LEP), is revised to clarify when to use the Waiver of Interpreter Service form.


Volume II

Table of contents, is revised to include MS 6745, update the title of MS 2900 to Alien Status, update the title of MS 6475 to Reinstatement and Reactivate, and remove manual sections 3155, 3290, 6106, 6125, and 7300 as they are now obsolete.

MS 2010, Relatives as a Separate Household, is revised to remove the reference to KAMES procedures.

MS 2020, Special Provision for the Elderly and Disabled, is revised to remove the reference to KAMES procedures, for clarity, and for formatting.

MS 2060, Nonhousehold Members, is revised to remove the reference to KAMES procedures.

MS 2300, Students, is revised to state that at the end of a school term, if the student does not meet ongoing eligibility, it is the responsibility of the household to report this change.  It is further revised to remove references to KAMES procedures, remove the hyphen from KTAP, to update “WIA” to Workforce Innovation and Opportunity Act “WIOA”, and for clarity.

MS 2350, Fleeing Felons, is revised to state that if a warrant is not being acted upon, then an individual is not to be considered fleeing, and if a law enforcement agency does not intend to arrest an individual for probation or parole violations, within 30 days, the State agency shall no longer consider the individual as a fleeing felon, probation, or parole violator.  Furthermore, it is revised to state that it is the state’s responsibility to verify, and client’s statement cannot be used to disqualify the individual. 

MS 2370, Noncompliance with Other Programs, is revised to remove the reference to KAMES, remove the hyphen from KTAP, and for clarity.

MS 2610, Eligibility of Treatment Center Participants, is revised to update system procedures.

MS 2660, Center Responsibilities, is revised to remove the reference to KAMES, update system procedures, and update that when a treatment center is disqualified it will be removed from the list of eligible facilities on the system.

MS 2900, Alien Status, is revised to remove references to KAMES procedures and to update procedures for verifying 40 quarters on the new system. 

MS 2910, Verification of Alien Status, is revised to remove references to KAMES and to update procedures for the new system.

MS 2915, Verification – SAVE, is revised to remove references to KAMES and to update system entries and procedures for the new system. 

MS 2920, Ineligible Alien/Member Resources and Income, is revised to remove KAMES procedures, for clarity and for formatting.

MS 3120, Eligibility Determination for SNAP Applications from SSA, is revised to remove the reference to KAMES, for clarity, and for formatting.

MS 3155, Prerelease SSI/SNAP Applications, is obsolete.

MS 3175, Verification at Application, is revised to state that if the categorically eligible household is near the resource limit or if questionable, pend the case for verification of resources and request the verification on the RFI.  If the verification is not provided, the system will deny or discontinue the case.  In all other situations, client statement is accepted as verification of resources.  Enter “collateral contact” as the verification source and document that the client’s statement was taken for verification.  It is further revised to remove the reference to KAMES and for formatting.

MS 3200, Simplified Assistance for the Elderly – Overview, is revised to remove the reference to KAMES and remove that case records are maintained in Central Office, as all records are now electronic.  It is further revised to clarify that SAFE applications are identified as either “SAFE” or “SF” on the system and for formatting.

MS 3230, SAFE Application Procedures, is revised to remove the reference to KAMES.

MS 3260, Change Report Requirements for SAFE, is revised to remove the reference to KAMES and for formatting.

MS 3275, Monthly SDX Match for SAFE, is revised to remove references to KAMES procedures and to state that the new system automatically updates changes reported by SDX, including case discontinuance.  It is further revised for formatting. 

MS 3290, SAFE Spot Checks, is obsolete.

MS 3600, Enumeration Requirements for the SNAP Program, is revised to change the name to Enumeration Requirements for SNAP.  It is further revised to remove the reference to KAMES, to update system entries and procedures for the new system, remove reference to pseudo numbers, as they are not used in the new system, and for formatting.

MS 3620, SSN Applications, is revised to remove the reference to KAMES and entries due to SS-5 good cause dates, and for formatting.

MS 3810, Allowed Representatives, is revised to remove the reference to KAMES.

MS 5050, Countable Resources, is revised to state that funds received from Crowdfunding accounts, such as GoFundMe, Kickstarter, and Indiegogo, are considered liquid resources, and the actual value of the accessible funds is counted for SNAP cases.

MS 5210, Excluded Income, is revised to state that households with a child who is 14 years old at application or recertification, enter collateral contact “CC” as the verification source for attendance and require further verification at the next recertification.

MS 5220, Countable Income, is revised to remove the reference to KAMES, to update procedures for the new system, and to remove the reference to the Child Care Assistance Payments report, as it is obsolete.  It is further revised for clarity, to remove the hyphen from KTAP and to update “WIA” to “WIOA”. 

MS 5320, Business Expenses, is revised for clarity and for formatting.

MS 5330, Budgeting – Nonfarm Income, is revised to update procedures for the new system and to remove the reference to the Child Care Assistance Payments report, as it is obsolete.

MS 5450, Dependent Care Deduction, is revised to remove references to KAMES, update procedures for the new system, and for formatting.

MS 5485, Treatment of Homeless Households With Shelter Costs, is revised to clarify that if the only utility expense incurred by a homeless household is a telephone expense, then the household is only entitled to the Telephone Standard deduction. 

MS 5498, Non-Heating and Non-Cooling Costs/Basic Utility Allowance, is revised to include that a telephone expense must be verified.

MS 5500, Treatment of Utility Expenses, is revised to remove references to KAMES and update procedures for the new system.

MS 5510, Child Support Deduction, is revised to remove references to KAMES and to update procedures for the new system.

MS 5650, Budgeting Income, is revised to remove references to KAMES and to update system entries and procedures for the new system.  It is further revised to state that tips are now entered in the “Tips” field when entering pay check verification on the system and to remove the hyphen in KTAP.

MS 6020, Caseworker Responsibilities, is revised to remove references to KAMES procedures and remove the hyphen from KTAP.

MS 6106, Mass Change, is obsolete.
 
MS 6125, Electronic Signature, is obsolete.

MS 6400, Overview of Application Time Standards, is revised to remove references to KAMES procedures and to clarify that when a worker tries to dispose a case and it pends for supervisor approval, a message will appear stating this and a supervisor task will be generated.  It is further revised for formatting. 

MS 6410, Verification Time Standards at Application and Recertification, is revised to remove references to KAMES, for clarity, and for formatting. 

MS 6450, Special Issuance Timeframes for Expedited Services, is revised to remove references to KAMES and to update system entries and procedures for the new system.  It is further revised for formatting. 

MS 6470, Delays in Processing, is revised to remove reference to KAMES and clarify that appointments are entered on the appointment calendar in order for the system to generate the appropriate notice.

MS 6475, Reinstatement and Reactivate, is revised to update the manual section name, to remove references to KAMES and to update procedures for the new system, and for formatting.

MS 6480, SNAP 6-Month Review Overview, is revised to remove references to KAMES procedures and for clarity.

MS 6485, SNAP 6-Month Review Processing, is revised to update procedures for the new system.  

MS 6490, SNAP 6-Month Review Verification Requirements, is revised to update procedures for the new system and to remove that outstanding batch matches must be resolved during a 6-month review.   

MS 6500, Overview of Recertification Time Standards, is revised to remove references to KAMES procedures and to clarify that when a worker tries to dispose a case and it pends for supervisor approval, a message will appear stating this and a supervisor task will be generated.  It is further revised for formatting. 

MS 6540, Failure to Complete Recertification, is revised to remove references to KAMES and to update procedures for the new system.  It is further revised to clarify when a migrant or seasonal farmworker household that received benefits in the month prior to an application, the application month’s benefits are not prorated.  It is also revised for clarity and formatting.

MS 6705, Simplified Reporting Households, is revised to remove references to KAMES and to remove the hyphen in KTAP. 

MS 6707, Simplified Reporting – Acting on Changes, is revised to remove references to KAMES, to update procedures for the new system, and remove the hyphen from KTAP.

MS 6735, Worker Requirements for Acting on Changes in Medical Expenses, is revised to remove references to KAMES.

MS 6740, Worker Requirements for Acting on All Other Changes, is revised to remove references to KAMES and for clarity.

MS 6745, System Action on SNAP Changes with Missing Verification, is created to identify how changes are treated when verification is not provided.

[bookmark: _GoBack]MS 6750, Acting on Changes Which Increase Benefits, is revised to remove references to KAMES.

MS 6765, Acting on Change of Address, is revised to remove references to KAMES, to update procedures for the new system, and for clarity.

MS 6770, Providing Supplementals, is revised to remove references to KAMES, to update procedures for the new system, and for formatting.

MS 6790, SNAP Restorations, is revised to remove references to KAMES, to update procedures for the new system, and for formatting.

MS 7000, Required Verification at Application, is revised to include that a telephone expense must be verified to receive the Telephone Standard Deduction.

MS 7060, Household Cooperation, is revised to state that workers must review prior case comments to see if the question “Is contact needed to verify unclear information?” has been previously used and the case discontinued for not complying, and the process if this situation is found.

MS 7110, Timely Notice of Decrease, Discontinuance, is revised to remove the reference to KAMES.

MS 7300, Case Number Assignment, is obsolete.

MS 7475, SNAP Case Documentation, is revised to remove references to KAMES procedures and to update commenting procedures as the new system captures the exact verification when it is entered on the system.  It is further revised to instruct workers to read previous case comments and document this in acknowledgment.  It is also revised to update medical expense comments, to include ABAWD comments, and for clarity.

MS 8100, Issuance Cycle, is revised to change the dates benefits are made available to recipients. It is further revised to remove references to KAMES and specific KAMES codes, and for formatting.

MS 9000, Disaster – General, is revised to remove references to KAMES, clarify that DSNAP applications are taken face-to-face, and for formatting.

MS 9015, DSNAP Allotment, is revised to remove references to KAMES, for clarity, and for formatting.  

MS 9025, Dual Participation, is revised to remove references to KAMES, to update procedures for the new system, for clarity, and for formatting.

MS 9035, DSNAP Electronic Benefit Transfer (EBT) Issuance, is revised to remove references to KAMES, for clarity, and for formatting.

