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Subject:  Miscellaneous Revisions to Volume I and Volume II
Volume I

MS 0030, Case Record, is revised to change the Hearings Branch to the Division of Administrative Hearings (DAH), for clarity, and for formatting.
MS 0130, Documentation, is revised to change the Hearing Branch to DAH and to state that Program Inquiries from Central Office that address issues present in the case must be documented.  It is further revised too add that Program Inquiries which address issues in the case are included in comments and for formatting. 
MS 0440, Administrative Hearing Overview, is revised to change the Hearings Branch to DAH and for formatting. 
MS 0450, The Hearing Process, is revised to clarify procedures about the telephonic prehearing conference.  If the issue is not resolved and a hearing must be held, all evidence must be labeled as: Exhibit 1, 2, 3 or A, B, C, etc.  Evidence must be submitted to DAH by email and mailed to the client at least 8 days prior to the scheduled hearing.  It is further revised to instruct the worker to include the back page of every notice as evidence, including Kentucky Claims Debt Management System (KCD) notices, and to keep a back page in the office to make copies to include with a notice.  It is also revised to change the Hearings Branch to DAH, change that the DAH contacts the Regional Contact instead of the Service Region Administrative Associate (SRAA), and for formatting.
MS 0475, Hearing Time Frames, is revised to change the Hearings Branch to DAH and for formatting.  It is further revised to remove the hyphen from ‘KTAP’.
MS 0490, Program Participation Pending the Hearings – SNAP, is revised to change the Hearings Branch to DAH and for formatting.
MS 0495, Denial/Dismissal of Hearing Request, is revised to change the Hearings Branch to DAH, for clarity, and for formatting. 

MS 0500, Conduct of the Hearing, is revised to change the Hearings Branch to DAH and for formatting.
MS 0510, Recommended Order, is revised to change language showing exceptions are no longer sent to the Commissioner and it is now issued through Cabinet for Health and Family Service (CHFS), Appeal Board of Public Assistance.  Also, all exceptions are now sent to CHFS, Appeal Board for Public Assistance.  It is further revised to change that the hearing office send a copy of the recommended order to the Regional Contact instead of the SRAA and to The Division of Family Support (DFS) Central Office instead of the appropriate policy section.  It is also revised for clarity, formatting, and to remove the hyphen from ‘KTAP’.
MS 0515, The Final Order, is revised to change language showing the Commissioner no longer issues a final order and that it is now issued through the CHFS Appeal Board for Public Assistance.  It is further revised to change that the final order is mailed to the Regional Contact instead of the SRAA and for clarity and formatting.
MS 0520, Local Office Follow-Up To A Final Order, is revised to change language showing Commissioner no longer issues a final order and that it is now issued through CHFS Appeal Board for Public Assistance.  It is further revised for formatting. 
MS 0530, Appeal To The Appeal Board, is revised to change language showing the appeal request is no longer sent to the Commissioner and that it is now sent to the CHFS Appeal Board of Public Assistance.  It is further revised for clarity and formatting. 
MS 0545, Judicial Review of Appeal Board Decisions, is revised to change the Hearings Branch to DAH.  It is further revised to update that DAH certifies the official hearing record and forwards it to the court, instead of requesting the case from the local office and forwarding to the Office of General Counsel.  It is also revised for formatting.
MS 0950, Claim Repayment Methods, is revised to clarify procedure on a special circumstance in reference to an open claim.  The special circumstance will be applied to claim if appropriate.  It is further revised to add that a monthly payment can be made in addition to a lump sum payment using form EBT-6, Claims Repayment Request, and to remove the option of using form EBT-61, EBT Benefits Account Adjustment Request, to make a lump sum payment on an existing claim.  It is also revised to remove the hyphen from ‘KTAP’. 
MS 1050, How To Process an Intentional Program Violation Claim, is revised to change the Hearings Branch to DAH and for formatting.

MS 1070, Administrative Disqualification Hearings, is revised to change the Hearings Branch to DAH and to change form PAFS-79, Request for an Administrative Disqualification Hearing, to ‘FS-79’.  It is further revised for clarity and formatting. 
MS 1080, Administrative Disqualification Hearing Process Flow Chart, is revised to change language showing the Commissioner no longer issues a recommended order and it is now issued through CHFS Appeal Board for Public Assistance.  It is further revised for clarity and for formatting.
MS 1100, Local Office Procedures for Acting on Administrative Disqualification Hearing Final Order, is revised to change the Hearing Branch to DAH, to change form PAFS-79, Request for an Administrative Disqualification Hearing, to ‘FS-79’, and for formatting.

Volume II

MS 9035, DSNAP Electronic Benefit Transfer (EBT) Issuance, is revised to clarify that the first series of numbers on the EBT card is the card number and the second series of numbers is the last 6-digits of the EBT case number.  It is further revised to instruct the worker on which numbers are entered on KAMES when approving a DSNAP application, for clarity, and for formatting.
