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Subject: 6 Month SNAP Certification and Various Revisions in Volume I and Volume II
Volume I

MS 0140, Acronyms, is revised to replace Nutrition Assistance and Accountability Branch (NAAB) with Nutrition Accountability Branch (NAB) and SNAP Benefits with SNAP.  It is further revised for formatting. 

MS 0300, Central Office Responsibilities, is revised to state the Division of Family Support (DFS) is responsible for all Central Office issuance activities.  It is further revised for formatting and grammar.

MS 1090, Client Request for Redetermination on Claims Established Prior to 10/1/92, is revised to show the former Hearing Branch is now the Division of Administrative Hearings (DAH), to remove reference to obsolete form PAFS-25 for referring a claim and to indicate form FS-79 Request for an Administrative Disqualification Hearing and supporting evidence is scanned and emailed to the DAH.  It is further revised for formatting.
MS 1240, Medical Assistance Claims, is revised to remove reference to obsolete form PAFS-116, to change the number of the Medical Assistance Eligibility Summary form from OIG-1 to Claim/MA-1, to clarify MA claims are referred through the SharePoint site, and for formatting.
Volume II
MS 2010, Relatives as a Separate Household, is revised to note that if a household consists of a child, the child’s parent(s), and another adult that has custody of the child, they all have to be included in the same SNAP case.  It is further revised for formatting and grammar.
MS 3810, Allowed Representatives, is revised for clarity on authorized representatives verifying information if applying on behalf of a household and to add if an authorized representative is applying on behalf of a household, the initial application must be conducted face-to-face.  It is further revised to add that the authorized representative can complete the recertification by telephone once proper documentation has been attained and for formatting.
MS 6000, Initial Contact-Responsibilities, is revised to add an individual is to be advised of the call service center and telephone number on initial contact. 

MS 6120, Withdrawal of Application, is revised to remove reference to contacting client if withdrawal of application is requested by telephone and to add how a worker may verify identity of a client, if the client requests withdrawal of an application by telephone. 

MS 6330, Criteria For Out-Of-Office Interview, is revised to add initial applications completed by authorized representatives must be completed face-to-face and to clarify the example referencing Drug Addiction and Alcohol treatment facilities.

MS 6480, SNAP 6-Month Review Overview, is revised to state form FS-2, SNAP 6-month Review, is no longer automatically generated during the 5th month of a household’s certification period for household that consist of all elderly or disabled members with no earned income, and households certified for only six months.  If an elderly/disabled household without earned income is changed to include a non-elderly/disabled member or earned income prior to issuance of benefits for the sixth month of the certification period, then the household will require a 6-month review.  It is further revised for formatting and clarity.
MS 6600, Assigning Certification Periods, is revised to change the 12-month certification period to 6 months for all households except households consisting of all non-elderly/disabled households.  It is further revised for formatting, grammar, and clarity.
MS 6735, Worker Requirements for Acting on Changes in Medical Expenses, is revised to update the certification period to 6 months in the example.  It is further revised for formatting, grammar, and clarity. 

MS 7090, Method of Providing Verification, is revised to remove Electronic Income Verification (EIV) sites, as it is used by the caseworker, not the household, as a means to provide verification.  It is further revised for formatting and grammar. 

