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Subject: DETER Referrals, SNAP Trafficking and Retailer Fraud, and Food and Nutrition Service (FNS) Whistleblower complaints.
Volume I

MS 0900, Determining Eligibility Through Extensive Review, is revised to remove Meade County and to add Grayson and Hardin Counties to the list of counties in which DETER operates, revise the process to pend an application using the question “IS APP/RECERT READY TO DISPOSE?” and reword how to request a 15 day extension for clarity.  
MS 0910, Referral of Claims to the Office of Inspector General (OIG), is revised to increase the threshold of trafficking claims referred to OIG to $1,000 and SNAP claims involving unreported wages totaling $7,500 or more can be referred to OIG.
MS 0920, Fraud “Hotline” Referrals, is revised to add procedures for investigating FNS whistleblower complaints and clarify an example.
MS 1020, Trafficking and Retailer Fraud, is revised to expand the definition of trafficking, increase the threshold of trafficking claims referred to OIG to $1,000, to include the use of a new KAMES question, “Is contact needed to verify unclear information?” in the investigation of SNAP trafficking complaints, and clarify an example.
MS 1210, How to Calculate a Cash Assistance and Other Related Program Claim, is revised to clarify that form PAFS-61, Disposition of Returned Check, is used for returned checks to prevent a claim from being established and for formatting.

