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Subject:  Various Revisions to Incorporate New Trafficking, Claims and Other Procedures
Volume I
MS 0290, Security of EBT Cards, is revised to clarify the separation of duties between Employee A and B.

MS 0450, The Hearing Process, is revised to add new procedures for acting on Hearing requests with the Business Process Redesign.  The manual is further revised to provide the new address and fax number for the Division of Administrative Hearings.

MS 0830, Field Responsibilities for Claims, is revised to update the phone number for the Claims Management Section.  The manual section is further revised to update the phone number for the Claims Management Section and responsibilities in trafficking referrals.
MS 0870, General Procedures for All Claims, is revised to update references to collateral contacts being used to obtain information when verifying a claim.
MS 0920, Fraud “Hotline” Referrals, is revised to include the use of a new KAMES question in the investigation of fraud reports, “Is contact needed to verify unclear information?”
Volume II

MS 2000, Definitions, is revised to add that same-sex couples must be considered  married and part of the same household for SNAP eligibility purposes if their marriage is recognized in the jurisdiction where the marriage was celebrated.  It is further revised for grammar and to add that a Support Services Worker is responsible for all items received by mail, fax “or other electronic means” and also clarify the responsibilities of the Intake Worker. 
MS 3500, Residency, is revised to instruct that households may only use the local office address for a mailing address as a last resort. 

MS 5440, Disallowable Medical Deductions, is revised to include medical marijuana as a disallowable medical deduction and for formatting.

MS 6707, Simplified Reporting-Acting on Changes, is revised to include the use of the new KAMES question “Is contact needed to verify unclear information?” in acting on changes.  It is further revised for grammar and clarity. 
MS 7060, Household Cooperation, is revised to add the requirement of households cooperating with fraud/trafficking investigations.
