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Subject:   Various Revisions to Volumes I, IV, and IVA Due to Business Process Redesign
This OMTL is created to incorporate policy regarding the new business process redesign effective October 1, 2013.  
Volume I

MS 0360, The Quality Control System, is revised to remove the reference to the local office.

MS 0700, Resolving Batch Matches, is revised to remove the term “worker’s” DCSR due to the business process redesign.

MS 0710, KAMES Matches, is revised to remove the term “worker’s” DCSR due to the business process redesign.

MS 0720, Prisoner Match, is revised to remove the term “worker’s” DCSR due to the business process redesign.

Volume IV

The Table of Contents is revised to add MS 1210, Electronic Signature.

MS 1200, Right To Apply, is revised to state that an individual can apply either in person or by telephone for programs offered by the agency.  It is also revised to clarify the application process when an application has been taken over the telephone or in a county other than the county of residence.   
MS 1205, Taking the Family/AFDC-Related MA Application, is revised to state that individuals have the right to apply in person or by telephone for programs offered by the agency.  It is also revised to clarify the application process when an application has been taken over the telephone or in a county other than the county of residence.
MS 1210, Electronic Signature, is created to incorporate policy on the use of electronic signatures.  

MS 1212, Family MA Interview Process, is revised to state that Family Medicaid applications, reapplications, and recertifications may be completed by face-to-face or telephone interviews.  It is also revised to clarify that all documents pertaining to eligibility for the current certification period must be scanned into the Electronic Case File (ECF).  
MS 1550, Recertification Procedures for Family MA and AFDC-Related MA Cases, is revised to state that recertification interviews may be conducted face-to-face or by telephone.  It is also revised to remove the term “worker’s” DCSR due to the business process redesign.  It is further revised to state that “PI” is entered as “INT” special interview type when scheduling a recertification as a phone interview.   
MS 1600, Introduction to Managed Care, is revised to remove the reference to the local office.  
Volume IVA

The Table of Contents is revised to add MS 1373, Electronic Signature.  

MS 1340, Introduction to Managed Care, is revised to remove the reference to the local office. 

MS 1370, Application Process, is revised to state that telephone interviews are not permitted for Pass Through or long term care (LTC) programs, including  both nursing facility (NF) and waiver.  It is also revised to clarify the application process when an application has been taken over the telephone or in a county other than the county of residence. 
MS 1372, Adult MA Interview Process, is revised to state that telephone interviews are not permitted for Pass Through or LTC (NF and waiver) programs. 
MS 1373, Electronic Signature, is created to incorporate policy on the use of electronic signatures.  Electronic signatures are only permitted for Spend Down applications or Medicare Savings Program (Z case) applications via a telephone interview.  

MS 1500, Adult MA Recertification/Interim Changes, is revised to state that telephone interviews are not permitted for Pass Through or LTC (NF and waiver) programs.  It is also revised to clarify that QMB, SLMB, QI1, and QDWI recertifications may be conducted by telephone.  
MS 4500, Medicare Savings Program Case Actions, is revised to incorporate policy that telephone interviews for “Z” cases are permitted.  
