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Subject: Policy Revisions for Volume I
Volume I
MS 0870, Procedures for All Claims, is revised to include that claim client statement interviews can be scheduled as either a face-to-face or phone interview on the Kentucky Claims Debt (KCD) management system.

MS 0950, Claim Repayment Methods, is revised to include that KAMES comments must be entered when a restoration, supplement or special circumstance payment is used to repay on a claim and to clarify that special circumstance payments may be used to repay K-TAP, TANF-related, and Kinship Care claims.

MS 1020, Trafficking and Retailer Fraud, is revised to remove language stating a waiver can only be signed once when pursuing any Intentional Program Violation (IPV) against an individual.
MS 1050, How to Process an Intentional Program Violation Claim, is revised to remove language stating a waiver can only be signed once when pursuing any IPV against an individual. 

MS 1150, Treasury Offset Program (TOP), is revised to include language stating SNAP claims that are established as IPV by court order, waiver or administrative hearing may still be collected after notice of a bankruptcy petition.
