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Subject: Standard of Promptness, Case Action on Applications, Death, WIN Reimbursement Process, KWP Participation Requirements, Monitoring and Tracking Participation, and Curing the KWP Sanction at Reapplication 
Volume III
MS 2110, Standard of Promptness, and MS 2160, Case Action on Applications, are revised to provide procedures on how to pend a case for later processing when all the verification has been received.
MS 2160 is also revised for clarity.

MS 2344, Death, is revised to clarify if paternity has not been established for the deceased parent, the deprivation factor is birth-out-wedlock, not death.

MS 3860, WIN Reimbursement Process, is revised to clarify if an individual returns form WIN-1 or WIN-2 which needs clarification or verification, contact the individual to clarify a response or manually send form PA-105 to request the missing verification.  Do not use the “Deny WIN” button on the OTIS WIN Payments screen. MS 3860 first paragraph is also revised for clarity.
Volume IIIA
MS 4005, KWP Participation Requirements, is revised to clarify that education directly related to employment for an individual with no high school diploma or equivalent, includes Adult Basic Education (ABE), Literacy instruction, General Equivalency Diploma (GED), and English as a Second Language (ESL). 
MS 4650, Monitoring and Tracking Participation, is revised to clarify how to enter hours of participation for classroom/lab, tutoring, supervised study, clinicals, internships and cooperative (co-op) programs.  Also, a clarification of how to enter participation for a partial month is added.  To track a partial month’s participation, enter the total hours of participation as verified by form PA-33 or other provider verification in the ”Monthly Participation Hrs” field on the Tracking screen on OTIS.
MS 4780, Curing the KWP Sanction at Reapplication, is revised to clarify the examples approving an application with a sanction and the subsequent curing of the sanction.  It is also revised to clarify that to cure the sanction the activity in which  the individual is participating for 15 days is current and the individual is expected to continue participation after the 15 days.
