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Subject:  Case Transfer, Confidentiality, E-mail, and FAD
Volume I

MS 0060, Case Transfer Procedures, is revised to state for K-TAP, AFDC Related and Family Medicaid cases, with the exception of the “I” category, the case change action must pend for new verification of household composition when transferring to a new county.

MS 0150, Confidentiality Requirements, is revised to state a worker is not to e-mail a recipient, power of attorney (POA), authorized representative or attorney, or provide any information through e-mail to an e-mail from a recipient, POA, authorized representative or attorney.  
MS 0180, Viewing of Case Record Material by Recipients and Representatives, is revised to state case material cannot be provided by e-mail and viewing the case material from the computer screen is not allowed.  In addition, requested case material cannot be mailed to the client, power of attorney, authorized representative, or attorney.
Volume III

MS 2200, Family Alternatives Diversion, and MS 2203, FAD Eligibility Determination, are revised to state that employment or anticipated employment must be verified when determining eligibility for FAD.  MS 2200, is also revised to state for income eligibility, an applicant must only meet the gross income scale for the application month.  No further calculation is needed.
