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Subject: Various Manual Revisions
Volume I

The Table of Contents is revised to add MS 1025, SNAP Electronic Benefit Transfer (EBT) Misuse. 

MS 0090, Returned Mail, is revised to clarify policy on acting on returned mail.
MS 0450, The Hearing Process, is revised to state that the worker who made collateral contacts to verify information must also attend the hearing to avoid any “hearsay” issues. 

MS 1020, Trafficking and Retailer Fraud, is revised to remove information concerning misuse of benefits. It is further revised for formatting.   
MS 1025, SNAP Electronic Benefit Transfer (EBT) Misuse, is created to provide information on how to proceed when a report of misuse of SNAP benefits occurs and to provide examples of misuse of benefits.
Volume II

MS 2300, Students, is revised to clarify only one parent/stepparent is allowed the exemption for the primary care of a child when used to meet student criteria.  It is further revised to include information stating a spot check must be entered to determine ongoing student eligibility when the school term ends. It is also revised for formatting.
MS 2660, Center Responsibilities, is revised to clarify policy on the amount of EBT benefits that a recipient is entitled to upon leaving a treatment center. It is further revised to remove the reference to filing hardcopy case records.  It is also revised to clarify procedures to follow if a center is disqualified.  It is also further revised for formatting.
MS 5210, Excluded Income, is revised to clarify that one time only gift cards are excluded.

MS 5220, Countable Income, is revised to state that ongoing gift cards are countable 
income. 

MS 5420, Medical Deductions-General, is revised to state that more or less than the last 2 months of fluctuating expenses may be used for verification of a medical deduction,  if the last 2 months do not adequately represent the client’s anticipated expenses.

MS 6020, Caseworker Responsibilities, is revised to state that workers must thoroughly interview households who report no income as to how they are meeting their needs for such things as necessities. It is further revised for formatting.
MS 6707, Simplified Reporting – Acting on Changes, is revised to add a statement to clarify procedures to follow when mail is returned.
MS 7020, Verification of Questionable Information, is revised to clarify instances of questionable information when additional verification may be required. It is further revised for formatting.
MS 7200, Disclosure of Information-SNAP,  is revised to clarify that if KSP is requesting EBT transaction data in the course of a SNAP fraud investigation and a complete KSP-58 is received,  provide the data and do not require a court order or subpoena. 

MS 7475, SNAP Case Documentation, is revised to remove the reference concerning documenting the number of persons included in the SNAP household as this is on the application and available in KAMES case history. It is further revised to add that  documentation is required on how long a household has expenses which exceed their income.  It is also revised for formatting.
