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Volume I

MS 0910, Referral of Claims to the Office of Inspector General (OIG), is revised to add that cases suspected of fraud in the Low-Income Home Energy Assistance are referred to OIG. Claims maintained on the Electronic Case Filing application do not need to be scanned and emailed to OIG and claims that are sent back to the local office for administrative action from OIG due to 90 day timeframe, can be resubmitted to OIG using a new form PAFS-88.

MS 0920, Fraud “Hotline” Referrals, is revised to add language stating that when a fraud referral is received based on a trafficking allegation, refer to MS 1020 Trafficking and Retailer Fraud.

MS 1020, Trafficking and Retailer Fraud, is revised to clarify that a suspected trafficking allegation of $500 or more is referred to OIG. Workers are to use KAMES to generate an agency conference notice to discuss the trafficking allegations with the recipient, pending trafficking claims are entered on the Kentucky Claims Debt (KCD) Management System and that a client can only sign one FS-80A Voluntary Waiver of Administrative Disqualification Hearing to accept a disqualification for an Intentional Program Violation.  







