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November 1, 2009
To:
All Field Staff

Subject:
Volume I Removal of Food Benefits Specific Manual Sections in 

Volume II; Various Revisions to Volume II
Volume II
The Table of Contents revised to remove the following manual sections as they are obsolete: 

MS 5495, Expenses Covered by Heating and Cooling Cost/Standard Utility Allowance. 

MS 8000, OVERVIEW

MS 8010, LOCAL OFFICE RESPONSIBILITIES

MS 8020, REQUIRED EXPLANATIONS OF EBT

MS 8030, SECURITY OF EBT CARDS

MS 8040, CENTRAL OFFICE RESPONSIBILITIES

MS 8110, TIME LIMIT FOR USING EBT BENEFITS

MS 8120, RECONCILIATION OF BENEFITS

MS 8130, EBT INQUIRY

MS 8140, ACCESSING BENEFITS FOR OUT OF STATE RECIPIENTS

MS 8200, REPLACING EBT CARD

The Table of Contents is also revised to add the following manual sections that were created in Volume II as the information in these sections is being moved from Volume I:
MS 3600, Enumeration Requirements for the Food Benefits Program, is moved from Vol I MS 0651.
MS 3610, Failure to Comply, is moved from Vol I MS 0653. 

MS 3620, SSN Applications, is moved from Vol I MS 0656.  

MS 3630, Good Cause Criteria, is moved from Vol I MS 0659. 

MS 3640, Use of SSN, is moved from Vol I MS 0662. 
MS 5210, Excluded Income, is revised to reflect that Green Thumb has changed its name to Experience Works.  It is also revised to remove the reference to lump sum child support payments.  Additionally, it is revised to add payments made under the Filipino Veterans Equity Compensation Fund. 

MS 5450, Dependent Care Deduction, is revised to incorporate the new Volume I manual sections. 
MS 5490, Heating and Cooling Cost/Standard Utility Allowance, is revised to add the SUA amount.  

MS 5495 is obsolete.

MS 6100, Filing An Application, is revised to incorporate information from Volume I into Volume II.  It is also revised to include the right for a client to apply in any county and procedures for transferring pending cases between counties.  

MS 6102, Taking the Application, is moved from Vol I MS 0095.
MS 6200, Scheduling Appointment for Applications, is revised to remove all references to form PAFS-97.

MS 6103, Who Signs the Application, is moved from Vol I MS 0096.

MS 6104, Who Signs the Application, is renamed Joint Processing Procedures.

MS 6790, Introduction to Food Benefits Restorations, is moved from Vol I MS 1710.

MS 6792, Calculating Food Benefits Restorations, is moved from Vol I MS 1718.

MS 6795, Processing Food Benefits Restorations, is moved from Vol I MS 1720 and   MS 1721.

MS 7110, Timely Notice of Decrease, Discontinuance, is moved from Vol I MS 0553.

MS 7115, Exceptions to Timely Notice Period – Food Benefits, is moved from Vol I MS 0562. 
MS 7200, Disclosure of Information – Food Benefits, is moved from Vol I MS 0124. 
MS 7300, Case Number Assignment, is moved from Vol I MS 0153.
MS 7450, Case Record Content, is moved from Vol I MS 0159.           
MS 7500, Management Evaluation/Program Access Reviews – Purpose, is moved from Vol I MS 0530.
MS 7600, Corrective Action Plan (CAP), is moved from Vol I MS 0533.  
MS 8000 – 8040 are obsolete.

MS 8110 – 8200 are obsolete. 

Additionally, all the manual sections listed above are revised to change the reference from “stamp” to “benefits”.

Patricia R. Wilson, Commissioner






