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VOLUME I

The following manual sections are revised to incorporate corrections, changes and updates to policy:

· MS 0506, Local Action on QC Findings, is revised to update the contact information to whom a copy of the PAFS-343.1 is sent out to and to remove Melvin Bynes from the Division of Program Performance, Quality Control Branch. 

· MS 0594, Recommended Order, is revised to update contact information to forward hearing exceptions.

· MS 1514, What is a Claim in Food Stamps (FS), is revised to reflect the information from FNS that claims are still pursued in the IHE/AE categories even if there is no signed application.

· MS 1530, How to Calculate a Food Stamp (FS) Claim, is revised to change wording in the first line of the first paragraph.  In addition, the time period for calculating SIPV claims is clarified.
· MS 1545, How to Process Agency Error (AE) Claims,  is revised to state that claims must be entered on the Kentucky Claims Debt (KCD) Management System within 10 days of the date of discovery.
· MS 1555, How to Process an Inadvertent Household Error (IHE) Claim, is revised to state the claim must be entered on the Kentucky Claims Debt (KCD) Management System within 10 days of the date of discovery. 

· MS 1580, What is an Intentional Program Violation (IPV) Claim, is revised to state that an individual can be determined to have committed an IPV even if there is no loss of benefits. 

· MS 1647, Court Imposed Disqualifications, is revised to expand on rules for disqualifications.

· MS 1679, Payments Received in the Local Office, is revised to indicate the action to be taken in the local office when a payment is received.

· MS 1704, Claims and Bankruptcy, is revised to state that all bankruptcy petitions are to be forwarded to the Claims Management Section. 

· MS 1706, KY Tax Offset, is revised to expand on filing an IRS Injured Spouse form. In addition, category codes affected by tax offset are updated.

· MS 1722, Offsetting Food Stamp (FS) claims, is revised to specify that KCD is used to apply a restoration to an outstanding claim. 

· MS 1800, What is a Kentucky Transitional Assistance Program (KTAP) Claim, is revised to add claim type “AF” to be used for AFDC claims over issued prior to October 1, 1996.  
· MS 1809, Requesting Information for Kentucky Transitional Assistance Program (KTAP) Claims, is revised to state that claims must be entered on the Kentucky Claims Debt (KCD) Management System within 10 days of the date of discovery. 

· MS 2035, SAVE, is revised to remove the reference to the form PAFS-15, as this form is obsolete. In addition, the manual section is revised to update the address to mail form G-845, Document Verification Request. 



Patricia R. Wilson, Commissioner 
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