
COMMONWEALTH OF KENTUCKY


Cabinet for Health and Family Services


Department for Community Based Services


Frankfort, Kentucky






Operation Manual



Transmittal Letter No. 299


July 1, 2008  

To:
All Field Staff
Subject:
Revisions to Volumes I and II
Volume I

The Table of Contents is revised to include the title change to MS 1645, Penalties for Imposing Intentional Program Violation (IPV) Disqualifications, by removing the words “Penalties for”.
MS 0162, Purging Obsolete Material, is revised to indicate the need to annotate the case record with “DO NOT PURGE” when a claim is identified.  The link to the Disqualified Recipient Subsystem (DRS) is corrected to MS 1659.  Information related to the identification and accommodation of clients with special needs is also incorporated.
MS 1507, Maintaining Claims Control Files, is revised to state that KAMES Inquiry Segment “J” is used to verify Food Stamp participation.

MS 1525, Procedures for Suspected Claims, MS 1668, What Cases are Referred to Office of Inspector General (OIG), MS 1670, Procedures for Referrals to Office of Inspector General (OIG), MS 1688, Collection Procedures for Active Cases-New Claims, and MS 1690, Collection Procedures for Inactive Cases-New Claims, are revised to incorporate changes in procedures for Child Care claims made with OM Update No. 08-03, MS 99779, dated 2/4/08.

MS 1525, Procedures for Suspected Claims, MS 1670, Procedures for Referrals to Office of Inspector General (OIG), MS 1688, Collection Procedures for Active Cases-New Claims, MS 1690, Collection Procedures for Inactive Cases-New Claims, MS 1760, Procedures for Medicaid Program Violation (MPV) Referrals to the Office of Inspector General (OIG), and MS 1795, Procedures for Repayment of Medicaid Program Violation (MPV) Claims are also revised to allow for stand alone Medicaid claims to be entered on KCD once they are adjudicated in court.

MS 1535, How to Determine the First Month of a Food Stamp Claim, is revised to clarify statements relating to the rule of 10-10-10.

MS 1575, How to Process a Suspected Intentional Program Violation/Intentional Program Violation (SIPV/IPV) Claim and MS 1672, Office of Inspector General (OIG) Fraud Referrals, are revised to indicate second party review of PAFS-431, Claim Referral and PAFS-88, OIG Referral Summary/Disposition, prior to submission.

MS 1575, How to Process a Suspected Intentional Program Violation/Intentional Program Violation (SIPV/IPV) Claim, is also revised to incorporate changes made with OM Update No. 06-29, MS 99748, dated 12/1/06, indicating a timeframe of 10 days from the discovery date to enter claims on the KCD system, send an appointment letter and verification forms to the household.  It is also revised to state that IHE claims with the SIPV indicator code can be calculated for up to 6 years from the discovery date.

MS 1620, What are the Client’s Rights During an Administrative Disqualification Hearing (ADH), is revised to remove the link to MS 0592, which was made obsolete with revisions effective 9/1/06.

MS 1635, Local Office Procedures for Acting on Administrative Disqualification Hearing (ADH) Final Order, is revised to clarify procedure followed by the local office once notice of “Order To Remove from the Docket” is received from the Hearing Branch.  “Intentional Household Error” was also corrected to state “Inadvertent Household Error”.

MS 1645, Penalties for Imposing Intentional Program Violation (IPV) Disqualifications, is revised to change the section title.

MS 1670, Procedures for Referrals to Office of Inspector General (OIG), is revised to remove obsolete and add simplified procedures for claim referrals.  Clarification is made to the timeframe for completing computation requests submitted by OIG.  Addition is made to require supervisor review of forms FS-80, Notice of Suspected Intentional Food Stamp Program Violation, and FS-80, Supplement A, Voluntary Waiver of Administrative Disqualification Hearing, prior to mailing.  In the introductory paragraph as well as the opening paragraph for MS 1670A, references to Intentional Program Violation (IPV) are changed to Suspected Intentional Program Violation (SIPV).  Information related to the identification and accommodation of clients with special needs is also incorporated.  
MS 1672, Office of Inspector General (OIG) Fraud Referrals, is also revised to incorporate changes to claim referral procedures and changes made with OM Update No. 06-29, MS 99748, dated 12/1/06, referring to timeframes for entering claims on the KCD system.  An addition is made to require supervisor review of forms FS-80, Notice of Suspected Intentional Food Stamp Program Violation, and FS-80, Supplement A, Voluntary Waiver of Administrative Disqualification Hearing, prior to mailing.  
MS 1706, KY Tax Offset, is revised to clarify the wording of the Kentucky Tax Offset process.
Volume II

MS 2350, Criminals, is revised to correct reference to Claims Section Supervisor.

Patricia R. Wilson, Commissioner






