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MS 0112 is revised to provide the Language Access Section website address: http://chfsnet.ky.gov/afa/ohrm/dem/lep.

This website provides links to:

· Interpretation Resources;

· LEP Office Signage and Telephone Resources;

· LEP On-line Training; and

· Translation Resources.

A statement is added that it is imperative that the online monitoring tool be completed to annotate the usage of LEP services.  This information is vital to identifying and providing LEP services for the region.

MS 0115 is revised to require documentation in the case record and on KAMES or STEP when interpreter services are used.  Documentation should include:

· When;

· What option was used; and
· Reason for the service, such as application or recertification interview, interim communications, or translation of forms or other written material.
In addition, the website address for the Language Access Section is added and the training website was removed.
The form, Waiver of Interpreter Services - Limited English Proficiency (LEP), is added to this section to be used when an individual does not want to use the Cabinet approved interpreter.

Tom Emberton, Jr., Commissioner







