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November 1, 2004

To:

All Field Staff

Subject:
Revised EBT Procedures

Effective November 15, 2004, the Commonwealth will be converting to a new Electronics Benefits Transfer (EBT) contractor.  As a result, Volume II, MS 8000 through MS 8040, MS 8100, MS 8110. MS 8130, MS 8200, and MS 8240 have been revised to reflect these changes.  Some changes are as follows:

· PINs will no longer be mailed, therefore the references to PINS have been removed.  Recipients will select their PIN at the same time they call to activate their EBT card.

· The EBT card design will no longer contain the words “Benefit Security Card” on the front.  The Commonwealth’s state seal will appear.  New EBT cards will not be issued to the current food stamp population.  The current card will continue to work.

· Workers will access the new EBT system through a web-based browser at https://www.ebt.chfs.ky.gov/LoginScreen.do
Volume II

The Table of Contents has been revised to correct the title of MS 8030, MS 8040 and MS 8200. It is also revised to delete MS 8230 as it is now obsolete.

MS 8000 is revised to remove the contracting agency information and to remove Southern Alliance of States (SAS) and Systems and Methods Incorporated (SMI) from the EBT acronyms list.  

MS 8010 is revised to change the name of the EBT system.  MS 8010 is further revised to correct the name of the Nutrition Assistance and Accountability Branch and to remove the references to PINs.

MS 8020 is revised to change the design name of the EBT card, to state that EBT provides a safer, more secure method for recipients to receive their benefits and to add telephone numbers when problems arise with EBT cards.

MS 8030 is revised to update required explanations of EBT card usage and to remove the references to PINs.

MS 8040 is revised to correct the name of the Nutrition Assistance and Accountability Branch, to correct the name of Central Office, and to remove the references to PINs.

MS 8100 is revised to change access ability for the EBT card.

MS 8110 is revised to remove purging procedures for the EBT account and/or EBT card.  MS 8110 is further revised to change procedures for handling EBT accounts when a spot check has been received on expunged benefits and to state that the EBT account will always remain active on the EBT system and the EBT card will remain active unless reported as lost, stolen or damaged.

MS 8130 is revised to update EBT Inquiry procedures, references to KAMES created PIN numbers and references to conversion of benefits to paper coupons.  MS 8130 is further revised to change the EBT system security phone number and to correct the name of Central Office.

MS 8200 is revised to remove references to the EDGE system and to remove the references to replacement of PIN numbers. 

MS 8230 is obsolete as this policy no longer applies as all states utilize EBT benefits. 

MS 8240 and MS 9000 are revised to correct the name of the Nutrition Assistance and Accountability Branch.  

Mike Robinson, Commissioner
