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Volume I

Volume I is revised to incorporate various changes, the majority of which are K-TAP related changes.

The Table of Contents for Volume I is revised to reflect deletion of the CORE sections and the addition of Kinship Care overpayments.

Volume I is revised to incorporate the ERRATA to OMTL-234 which reflects the new address of the Operation Manual on the Internet in MS 0003 and MS 0005.

Volume I is revised to delete the references to the Department of Social Insurance, Division of Field Services and replace with the Cabinet for Families and Children, Department for Community Based Services.  This includes manual sections 0028, 0124, 0523, 0583, 1636, 1639, 1642, 1706, 1708, 1709, 1712, 1713, 1715, 1718, 1721, 1727, 1730, 1733, 1803, 1809, 1821, 1824, 1827, 1828, 1830, 1839, 1842, 1848, 1851, 1860, 1866 and 1941.

Volume I is revised to incorporate OM Pol. Upd. No. 02-12, MS 99583 and delete all references to the Cooperative Review of Eligibility (CORE) which includes manual sections 0550, 1500, 1506, 1507, 1508 and 1706.

Manual sections 1560, 1566, 1572, 1575, 1581, 1584, 1587, 1590, 1803, 1830, 1839, 1842 and 1857 are revised to delete reference to the Collections Branch and to refer claims information to the Operation Support Branch (OSB), Claims Section.  

Manual sections 1821, 1827, 1828, 1851, 1860 and 1863 are revised to change the name of the Division of Child Support Enforcement (DCSE) to the Division of Child Support (DCS).

MS 0028 is revised to state that the Cabinet encourages the use of flextime to accommodate the needs of working recipients.  Offices are to ensure that customers can be assisted from 8:00 a.m. to 4:30 p.m. and during the lunch hour.  This incorporates information found in OM Pol. Upd. 01-08, MS 99556, 6/1/01.

MS 0108 is revised to show the new address for submitting form OPB-003, Certification of Interpreter Services Provided.

MS 0124 is revised to change form PAFS-15 to form CFS-1. 

MS 0126 is revised to incorporate OM Pol. Upd. No. 00-32, MS 99546, 12/1/00, which allows the release of information to Law Enforcement Officials when it is needed for a criminal investigation.  The only information released is that which is specific to the criminal investigation.

MS 0132 is revised to clarify that tax refund information is blocked out on Child Support Payment screens if the screens are filed in a K-TAP case record.  Anything with Internal Revenue Service information on it is filed separately and safeguarded.

MS 0302 is revised to delete the reference to Vol. VI, MS 4610 as this information was previously incorporated in Volume I.  Advise the client to report changes concerning direct deposit information as changes occur.  Advise the client if the change is reported after cut-off, the change cannot affect the following month.  Also, the section is revised to change an address from PARB to the Family Self-Sufficiency Branch and the mail-stop for General Accounting.

MS 0306 is revised to explain that workers need to manually adjust tracking for the 60-month time limit on returned checks.

MS 0310 is revised to reflect the new address for mailing FAD checks which are canceled or reimbursed along with form PAFS-61, Notice of Returned Check and Authorization for Disposition.  

MS 0512 is revised to better define for quality control (QC) purposes, the difference between failure to cooperate and refusal to cooperate.  If a QC analyst does not have any contact with a client concerning the appointment, no disqualification is applied.

MS 0523 is revised to remove the reference to FSM and update the audits process.

MS 0556 is revised to explain the 10 days allowed for return of the requested information and the 10-day adverse action period are not the same.  If requested information is brought in within the 10-day adverse action period, the case is reinstated.

MS 1505 replaces the referral to the Accounts Management Branch with OSB, Claims Section and states that Kentucky Claims System (KCL) is to administer claims and track repayment for claims attached to inactive cases.

MS 1508 is deleted in its entirety as the CORE process no longer exists.

MS 1520, MS 1526, MS 1535, MS 1536 and MS 1538 are revised to show that referrals to OIG are made for intentional program violation (IPV) or suspected fraud when loss is $3000-$4999.  This incorporates OM Pol. Upd. 02-18, MS 99589, 7/1/02.

MS 1521, MS 1526, MS 1536 and MS 1538 are revised to show that referrals to OAG are made when IPV or suspected fraud is $5000 or greater.  This incorporates OM Pol. Upd. 02-18, MS 99589, 7/1/02.

MS 1523 and MS 1538 are revised to remove the reference to State Supplementation cases as there are no collections of overpayments for these cases.

MS 1800 is revised to reflect that claims are not identified or established as a result of an Administrative Error (AE).

MS 1806 moves the reference to an Administrative Error to MS 1800.

MS 1821 reflects the new address to send form CHR-115.2.

MS 1825, K-TAP Claims for Non-home Property, is deleted in its entirety as non-home property is no longer counted as a resource in a K-TAP case.

MS 1839, MS 1842, MS 1848, MS 1851 and MS 1857 are revised to change the name to K-TAP Repayment Options, and to reflect the different methods of repaying an overpayment.  Repayment is made either by benefit reduction or payment in its entirety.  Partial repayment is no longer an option for claims involving an active K-TAP case.

MS 1866 reflects a title change to Computing the Underpayment.

MS 1870 is added to move the procedures for Kinship Care overpayments from Volume III, MS 5110 to Volume I. Overpayments are to be repaid by the Kinship caregiver only. The claim does not follow the child. If the Kinship Care case is active, a 10% maximum monthly reduction is applied until the overpayment is repaid.  If the case is inactive, the claim is collected from the caregiver by the Operation Support Branch, Claims Section.

MS 1915 is revised to indicate form PAFS-7, Notice of Appointment/Request for Verification, is the only form used to schedule an appointment or request verification of income or items in question due to information from IRS hits.  MS 1915 is also revised to provide additional safeguarding issues on IRS information.  

MS 1941 is revised to incorporate the procedures found in OM Pol. Upd. No. 00-23, 10/1/00 when there is a match from the Social Security Administration files on deceased individuals.  Also, prisoner status information procedures are incorporated.  Both Pol. Upd. No. 00-23, Death Match Information Sheet, and 99-13, Prisoner Match Information Report, are incorporated with this transmittal letter.  

MS 2000 is revised to incorporate a clarification concerning Cuban/Haitian aliens.  Cubans/Haitians entering the U.S. under Section 212 are considered the same as those entering under Section 501.

MS 2035 is revised to change the address of the INS office to which form G-845, INS Document Verification Request, is sent.

Volume III

Volume III Table of Contents is revised to delete MS 5110.

MS 5110 is obsoleted as the information is now located in Volume I, MS 1870.
Dietra Paris, Commissioner







