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Volume I

MS 0128 is revised to change Division of Outcome Based Contracts to the Division of Procurement Services and to correct their address.  It is also revised to state that all confidentiality agreement contracts are maintained with the Division of Procurement Services, Contracts Management Branch; all references to RMDS have been removed as these contracts are no longer maintained on-line.  It is further revised to change the reference to PAFS-15 to CFS-1, Informed Consent and Release of Information and Records, and CFS-1A, Informed Consent and Release of Information and Records Supplement, as the PAFS-15 is obsolete.

MS 0500, MS 0503 and MS 0506 are revised to change the reference from form PA-343 to form PAFS-343.  MS 0503 is revised to change the reference to local office supervisors to Field Services Supervisor.  MS 0506 is further revised for clarity.

MS 1503 is revised to change Inspector General to Division of Special Investigations.  It is further revised to correct the mailing address.

MS 1520 is revised to correct the mailing address for the Office of the Inspector General.

MS 1535 is revised to state the Office of the Inspector General (OIG) completes an investigation within 90 calendar days of receipt for referrals of suspected fraud in which the loss is estimated to total $1,000 to $2,999.

MS 1536 is revised to state the Office of the Attorney General (OAG) must investigate referrals of suspected fraud in which the loss is $3,000 or greater within 60 calendar days of receipt.  It is also revised to state the OAG must complete its investigation within 120 calendar days of making the determination to refer for prosecution.  They must also send all adjudicated cases to the appropriate DCBS office within 60 calendar days of the decision via PAFS-88.

MS 1538 is revised to state the request for computation procedures are to be completed within 45 calendar days of the request for computations from the OIG or OAG.

MS 1606, MS 1607 and MS 1614 are revised to be in compliance with claims regulations to state, establish a "no claim" if the case is inactive and the FS claim amount is $125 or less, except for those discovered through QC review.

MS 1614 is further revised for conformity to add the criteria for establishing a "no claim".

MS 1618 is revised to clarify policy on calculating joint claims.

MS 1621 is revised to add the reference to MS 1581.

MS 1627 is revised for clarity to add that procedures in item B apply to active cases.

MS 1701 is revised to remove the procedures for establishing a "no claim".

MS 1740 is revised to state that Gary Green is the Claims Section Supervisor in the Operations Support Branch.

Volume II

The Table of Contents has been revised to remove MS 5070, MS 5080, MS 5090 and MS 5100 as they have been obsoleted.

MS 2000 is revised to remove the definitions of licensed vehicle and unlicensed vehicle, as we no longer consider vehicles for food stamp purposes.  This section is further revised to incorporate OM Policy Update No. 02-03 by adding the definition of indigent alien.  It is also revised to remove the definition of issuance centers, as we no longer have these.

MS 2730 is revised as the result of a Food and Nutrition Services (FNS) review to add that group living arrangements are responsible for maintaining monthly reports and providing these reports to the local office.  This manual section is further revised to state that random on-site visits must be conducted each quarter at the center to assure the accuracy of the listings and that the local offices' records are consistent and up-to-date.

MS 3060 is revised to add the definition of indigent alien.

MS 5040 is revised to correct policy on prepaid burial plans.  This section is further revised to incorporate OM Policy Update No. 01-14, which states all vehicles, licensed and unlicensed, are considered as excluded resources.  It is also revised to add that the only exception to the excluded vehicle rule is any boat, snowmobile or airplane used for recreational purposes or any mobile home used primarily for vacation purposes; these vehicles are considered countable resources.

MS 5050 is revised to remove vehicles from the list of countable resources and for formatting.  It is further reworded for clarity and to remove the reference to inaccessible burial plans.

MS 5060 is revised to incorporate OM Policy Update No. 01-14, and for formatting. This section is further revised to remove the reference to vehicles, as vehicles are no longer considered a countable resource, and to change the reference to Eligibility Services Branch to Program Assistance and Resource Branch.

MS 5070, MS 5080, MS 5090 and MS 5100 are obsoleted, as vehicles are no longer considered as countable resources.

MS 5210 is revised as the result of a FNS clarification to state that Americorp income is only excluded if the recipient is receiving food stamp benefits prior to joining the Americorp program.

MS 6200, MS 6210 and MS 6470 are revised to incorporate OM Policy Update No. 02-03 which removes the requirements for workers to schedule a second appointment when an applicant/recipient misses their first appointment. The new requirement states that we must notify the household of the missed appointment and their responsibility to reschedule.  Effective March 11, 2002, based on system-entered appointment information, the KAMES system automatically generates a Notice of Missed Interview (NOMI) advising the household of its responsibility to reschedule an appointment as follows:

A. Applications entered on or after 3/11/02 that have an appointment scheduled on the RFI disposition screen when the application is first entered, will have a system-generated NOMI sent if the appointment is missed. To ensure that a NOMI is generated for applications, the worker must take these steps:

1. The worker must enter the appointment on the RFI screen while in Option 1 from the Application Menu, when first entering the application.  If the worker does not complete these steps, then they will have to manually send any subsequent notices.

2. As long as the application is not updated on the appointment date, the notice is system-generated.  If the worker updates the application on the appointment date for any reason, but the appointment is not kept, the system acts as if the recipient kept the appointment and deletes the trigger to send the notice.  If the appointment is not kept, do not update the application on that day.  

3. If the recipient reschedules on or before the original appointment date, the worker can update the pending application and enter the new appointment on KAMES.  The system will send the NOMI if the new appointment is missed.

B. For recertifications, the worker must enter an “RC” appointment for the FS case on KAMES. 

1.
If the recertification is not entered by the scheduled recertification appointment date, the system will send a NOMI. 


2.
If the worker reschedules the appointment on KAMES using type “HR” on or before the appointment date, KAMES will send a NOMI if the new appointment is missed. 

MS 6330 is revised to incorporate OM Policy Update No. 02-03 to state that the waiver of the face-to-face interview may not affect the length of the certification period.  This section is further revised to incorporate OM Policy Update No. 01-08.

MS 6725 is revised to remove the references to the PAFS-706, Case Change Tracking Log, as the Operations Support Branch (OSB) no longer uses this form.

MS 7030 is revised to correct the headers and to remove the reference to DEFRA.

Volume IIA

MS 1550 is revised to add that form FS-562, Facts About the Employment and Training Program, is also explained and provided at member adds.

MS 3350 is revised to remove the reference to indicate in comments whether or not the household member cares for a child under 18, as this is no longer necessary.

MS 5650 is being reissued as it was erroneously removed with OMTL #241, effective 8/1/01.

Volume VI

MS 1270 is revised to correct the headers and to change the contact information for pseudo numbers from the Operations Support Branch to the KAMES Help Desk.

MS 2550 is revised to clarify that if an expedited member refuses to work register due to disability, the worker should answer "Y" to "Disability Determination Pending?" and "Y" to "If no, does he/she refuse to register?".

MS 2650 is revised to remove the reference to showing that a member is exempt from ABAWD requirements for caring for a dependent child under the age of 18, as this is no longer necessary.  This section is further revised for formatting, and to remove the references to the Community Service Program (CSP) as CSP has been phased out.

MS 2660 is revised to add the ABAWD tracking code PM for pro-rated months.

Dietra Paris, Commissioner







