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In accordance with federal regulation changes established in “Recipient Claim Establishment and Collection Standards” effective 8/1/01, Claims policy in Volume I has been revised to reflect the following:

· Expanded definition of recipient claim;

· How to place a value on trafficking;

· Timely claims processing;

· Definition of discovery date;

· Procedures for collection on all active claims;

· Bankruptcy petition affects on established claims;

· Reasons for terminating a claim;

· Using expunged benefits to offset claims;

· Increase in IPV recovery rate to $20 or 20%, whichever is greater; and

· Criteria for compromising claims.

Several handbook sections in Volume I have also been revised to remove the reference to OM Pol. Upd. No. 00-21 that was issued as a workaround to staff.  This policy update is no longer applicable as policy as stated in the handbook is correct.

ABAWD policy in VOL. II A has been revised in accordance with federal regulation changes established in “Personal Responsibility Provisions of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996” effective 8/1/01 to reflect the following:

· Verification requirements of in-kind income in relation to ABAWDS;

· Requirement to report decrease in hours which would result in loosing ABAWD exemption;

· All adult household members are assumed responsible for any household member under age 18;

· Pro-rated months are not counted as non-compliant months; and

· Income of ineligible ABAWDS is pro-rated.

Volume I

Table of Contents is revised for formatting.  

MS 1500 is revised to define recipient claims and to add that claims may be identified through supervisory review, ME review and EBT issuance reports.

MS 1503 is revised to reflect Pamela J. Murphy as the Inspector General and to correct the address of the office of Inspector General.

MS 1505 is revised to correct KCL claims systems procedures as the result of claims automation.

MS 1508 is revised to change food stamps to food stamp benefits.  It is also revised to correct the address for the Claims Section of the Operations Support Branch.

MS 1509 is revised to reflect the procedures that the Office of Inspector General (OIG) utilizes in regard to trafficking allegations.  

MS 1512 is revised to provide clarification on repayment material that is to be kept in the claims control folder.

MS 1515 is revised to state that if there is reason to suspect that an erroneous benefit has occurred in an active or inactive food stamp case, the claim must be processed by the end of the quarter following the quarter in which the suspected overpayment is first verified.  It is further revised to state the discovery date of the claim is the date on which the claim verification and category are known.

MS 1518 is revised to correct the headers and to change the Eligibility Services Branch to the Program Assistance and Resource Branch.

MS 1526 is revised to correct the headers, change the Department for Social Insurance to the Department for Community Based Services, and to change Collections Branch to the Accounts Management Branch.  Formatting changes have also been made.  It is also revised to explain and to include local office responsibilities for claims that are referred to OIG/OAG, and to separate and step out the procedures to follow for referrals involving overpayments and misuse of the EBT card.  It is further revised to add the procedures involving the selling of food purchased with the EBT card.

MS 1529 is revised to state that referrals are forwarded to the OIG or OAG, or are returned to the worker for administrative action.

MS 1535 is revised to state the OIG completes an investigation within 30 calendar days of receipt for referrals of suspected fraud in which the loss is estimated to total $1000 to $2999.  

MS 1536 is revised to change the timeframes as the result of OAG contract changes.  The OAG must now investigate referrals of suspected fraud in which the loss is $3000 or greater within 30 days calendar days of receipt versus 60.  The OAG must complete its investigation within 45 calendar days of making the determination to refer for prosecution versus 120 days.  And, they must send all adjudicated cases to the appropriate DCBS office within 15 calendar days of the decision via PAFS-88, versus 60 days.

MS 1538 is revised to remove the references to direct delivery and direct mail counties, as these no longer exist because all counties are now EBT and to change timeframes.  It is also revised to state FAD and ERA claims never get combined and never get referred to court.  It is further revised to state the request for computation procedures are to be completed within 15 calendar days of the request for computations from the OIG or OAG, versus 45 days.

MS 1560, 1563, 1566, 1567, 1569, 1572, 1581, 1602, 1612, 1614, 1615, 1618, 1621, 1651, 1839, 1842, 1845 and 1848 are revised to remove the reference to OM Policy Update No. 00-21 as this policy update is now obsolete.  This policy update was issued as a KAMES workaround.  The system is now programmed to meet policy specifications.

MS 1563 is revised to correct local office responsibilities as the result of claims automation to state that after 9/1/00, inactive claims are automatically sent to the Accounts Management Branch (AMB).

MS 1566 is revised to reflect correct Accounts Management Branch responsibilities as the result of claims automation.

MS 1569 is revised as a result of claims automation to reflect procedures for approvals/reapprovals as they apply to each program.

MS 1572 is revised to reflect correct policy and procedures for collection on active cases for all programs.  

MS 1575 is revised to change the Collections Branch to the Accounts Management Branch.

MS 1578 and 1579 have been obsoleted as KCA/KCL automatically tracks member & case status and transfers and collects automatically.

MS 1581 is revised to state, if a claim is being paid through benefit reduction and the recipient makes an additional payment, the worker is to send the payment to OSB/Claim Section.

MS 1584 and MS 1587 are revised to change the Collections Branch to the Accounts Management Branch.

MS 1590 is revised to correct policy on bankruptcy to state any claim established by court order and food stamp claims established by administrative hearings are not affected by the bankruptcy petition.

MS 1595 is revised to correct the headers and to change the references of the Collections Branch to the Accounts Management Branch.  It is also revised to reflect conditions on which a claim can be terminated.

MS 1600 is revised to correct the headers and add the definition for trafficking.

MS 1602 is revised to state the procedures to follow when a potential claim is suspected rather than discovered.

MS 1603 is revised due to an FNS clarification to state for claims involving emancipated minors, collection is pursued only if the household contained no adults at the time the overissuance occurred. 

MS 1606 and 1607 are revised to remove the reference to ATP cards, and to state to establish a no claim if the overissuance occurred more than 12 months before the month that the agency became aware that a claim may exist.

MS 1612 is revised to correct the headers.  It is also revised to state FS AE or IHE claims, may include any months within the 12-month period prior to the month of discovery.  It is further revised to state that expunged benefits are used to reduce the claim debt.

MS 1615 is revised to correct the headers.  It is also revised to state expunged food stamp benefits can be applied towards payment for IPV claims.

MS 1618 is revised to reflect procedures on how to calculate a claim on KCA when an overissuance occurs because of both an IPV and either an AE or IHE violation.

MS 1621 is revised to change the Collections Branch to the Accounts Management Branch.  It is also revised to state that if the recipient chooses to pay a lump sum, accept payments in any amount.  Checks and money orders are acceptable payment methods.  Cash is not an acceptable payment method.  MS 1621 is further revised to state that if the terms of the repayment agreement are not met or if no satisfactory repayment agreement is returned, the household is subject to involuntary benefit reduction.

It is also revised to change references of food stamps to food stamp benefits.  It is further revised to state that recipients are to be given the option of paying higher amounts if they voluntarily choose to do so, and that for IPV claims, the amount to be recovered is the greater of 20% of the household's monthly entitlement or $20 per month.  It is further revised as the result of regulation changes to state that the Accounts Management Branch also recovers claims through federal tax refund intercept, administrative offset, lottery offsets, other options as mandated by courts, or salary garnishments.  The reference to withholding unemployment compensation has been removed, and expungement is added as a repayment method.

MS 1623 is revised to state when a household contains multiple AE, IHE, or IPV claims and the household voluntarily chooses to pay on two or more AE, IHE, or IPV claims simultaneously, payment must be made by check or money order.

MS 1624 is revised to state that refunds are not to be made if the household overpaid through expungement.

MS 1627 is revised to add that claims can be compromised if it can be determined that repayments would cause undue hardship for the household.

MS 1631 is revised to add the acronyms DCBS and SSA.

MS 1648 is revised to state that outstanding claims can be offset by using expunged benefits.

MS 1660 is revised to list the definition of trafficking for food stamp purposes.  It is further revised as the result of FNS clarification to state that the selling of food purchased with benefits on an EBT card is considered an IPV in the food stamp program.  A disqualification is imposed, but no claim is established.  Procedures for processing these types of claims are moved to MS 1526.

MS 2730 is revised to change the reference of Field Services Administrator to Service Region Administrator.

MS 3500 has been revised to correct the header and to change the reference from coupons to benefits.  It has been further revised to change Eligibility Services Branch to Program Assistance and Resource Branch.

MS 5210 has been revised to correct the headers.  It has been further revised to change the Job Training Partnership Act (JTPA) to Workforce Investment Act (WIA).

MS 5210 is further revised to explain how the FAD program is funded.

Additionally, MS 5210 is also further revised to state that earnings of children who are age 17 or younger, who are in elementary or secondary school, including GED classes or accredited home schooling, who live with a natural, adoptive, or step-parent or who are under the parental control of a household member other than a parent, are excluded.

MS 5400 has been revised to correct the headers and to incorporate OM Policy Update No. 00-22 and OM Policy Update No. 01-01 and its errata.  The references to these policy updates have also been removed.

MS 5460 and MS 5800 have been revised to change the maximum shelter deduction from $275 to $340 in accordance with Public Law 106-387 "The Agriculture, Rural Development, Food and Drug Administration, and Related Agencies Appropriations Act, 2001".  MS 5460 is further revised to remove the reference to OM Pol. Upd. No. 00-22.  

MS 5470 is revised to add that condominium association fees are an allowable shelter deductions.  It is further revised to state promissory note payments are not an allowable deduction unless they lead to ownership and there is a verifiable lien.

MS 5495 and 5498 have been revised to incorporate OM Policy Update No. 01-07 which reflect the new SUA, BUA and telephone standards.

MS 5510 has been revised as a result of an FNS clarification to state that a child support deduction can be given for collections made through tax intercept.

MS 6700 and 6710 are revised to remove the reference to OM Policy Update No. 00-7 as the policy contained in the update has been previously incorporated.  MS 6700 is further revised to add that ABAWDS who are meeting their ABAWD exemption by working 20 hours per week, averaged monthly, must report within 10 days any change in work hours that brings them below the required 20 hours per week.

MS 7010 is revised to reference Volume IIA, MS 1650C for acceptable verification of disability.

MS 8120 is revised to remove the reference to FNS-259 as this report is now obsolete.

MS 8130 is revised to change the phone number for EBT system security.

Volume IIA

MS 1050 is revised to remove the reference to OM Policy Update No. 00-20 as the Community Service Program (CSP) has been phased out.  It is further revised to remove CSP from the list of acronyms.

MS 1600 is revised to incorporate OM Policy Update No. 00-18.

MS 3250 is revised to remove the reference to OM Policy Update No. 00-20 as the CSP has been phased out.  It is further revised to remove the reference to CSP requirements.

MS 5550 is revised to state that hours of in-kind income must be verified and that participants who are meeting their ABAWD exemption by working 20 hours per week, averaged monthly, must report within 10 days any change in work hours that brings them below the required 20 hours per week.

MS 5550 is also revised to remove CSP as an ETP component as CSP was phased out and to remove the reference to OM Pol. Upd. No. 00-20.

MS 5600 is revised to state all adult household members are assumed responsible for any  household member under age 18 who lives in the household, including spouses if under age 18.

MS 5700 is revised to remove the reference to OM Policy Update No. 00-20 as the CSP has been phased out.  It is further revised to remove the reference to CSP.

MS 6050 is revised to state that prorated months are not to be counted as non-compliant months.  It is also revised to state that the income of ineligible ABAWDS is prorated.

MS 6100 is revised to remove the reference to CSP as this program phased out effective 9/1/00.

MS 7050 and MS 7100 are deleted in their entirety as CSP is no longer an ETP component and these manual sections no longer apply.

MS 8100 and 8110 are revised to remove the reference to OM Policy Updates No. 00-18 and 00-20 as policy in these policy updates in regards to the CSP no longer applies.

MS 8200 is revised to incorporate OM Pol. Upd. No. 00-18 and 00-20 and to remove the references to CSP.

Dietra Paris, Commissioner







