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Kynect issues a KYHealth card at initial approval to all individuals eligible for ongoing Medicaid coverage. Kynect also issues a KYHealth Card to those individuals who have not received Medicaid on KAMES or SDX in the three prior months.  If an individual has had an interruption in coverage on kynect or has received Medicaid on KAMES or SDX in the three prior months, a new card is not automatically issued. The individual should utilize the original KYHealth card, unless the individual no longer has the original card and requests a new one be issued.

The KYHealth card is also issued at initial approval for Spend Down eligibility periods. A new card is not issued for subsequent Spend Down approval periods unless the individual no longer has the original card and requests a new one be issued.
If the individual maintains no fixed or permanent address, and cannot provide a mailing address, the KYHealth card can be issued in care of the local DCBS office. This procedure is used only at the individual’s request when no other means of delivering the KYHealth card are available.

A.  If an undelivered KYHealth card is received in the local office, take the         following action:

1. Send the KYHealth card to the new address, if available, and assure     appropriate action is taken to correct the address; or

2. 
If the new address is unavailable, attempt to contact the recipient. If the recipient provides a change of address, update kynect and send the KYHealth Card to the appropriate address. If the individual cannot be located, assure appropriate action is taken to discontinue eligibility.
B.
Local offices should maintain a centralized file for KYHealth Cards returned by Central Office. If an individual requests a duplicate KYHealth card, the centralized file in the local office is to be checked before issuing a new card. 
C. 
Do not process requests for duplicate KYHealth cards on new approvals less than ten days from the case disposition except in emergency medical need situations. 

D.  
Requests for duplicate cards for Modified Adjusted Gross Income (MAGI) Medicaid recipients are processed by Department for Community Based Services (DCBS) staff. These cards are issued by selecting MAID Card Request off of the case summary screen on kynect. 
 E. Requests for duplicate cards for SSI recipients are processed by DCBS staff. These cards are issued by accessing the MAID-ISS file off the Application Selection Screen on KAMES. 
