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All case records represent a continuing documentation of eligibility for Insurance Affordability Programs (IAPs) and Qualified Health Plans (QHPs) and must contain sufficient material to substantiate validity of all authorized assistance.

A.
The electronic case files (ECF) for IAPs and QHPs should contain the following material as appropriate:

1.
Applications;


2.
Documentation and verification of technical and financial eligibility;


3.
All appropriate forms;


4.
Hearing information;
a. Notice of scheduled hearing;
b. Recommended Order;
c. Final Order; and
d. Appeal Board Order. (Medicaid only)

5. 
Information regarding Quality Control review (Medicaid Only), including;

a. QC 343, Review Finding Notification; and


b. 
PAFS 343.1, Response to Quality Control Errors. 

6.
Information regarding overpayments and underpayments, as appropriate (Medicaid Only); and


7
Any additional pertinent information or verification.

