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[Applications for QMB, SLMB and QI1 benefits are entered on KAMES using program code "Z".  A face-to-face interview is not required as applicants may complete the mail-in application form MAP-205, Application for Medicare Savings Program.  Telephone interviews for applications/reapplications are permitted; However, a face-to-face interview is completed if the applicant prefers. Individuals applying for QMB, SLMB or QI1 are allowed 30 days to return information before the application denies.  Cases with dual eligibility are maintained in a single case record.]
Note:
SSI recipients with Medicare Part A are automatically converted to dual eligibility by SDX.  QMB eligibility is designated by a "QMB on/off date" on the SDX file.  Neither an application nor accrete is necessary for SSI recipients.

A.
Approvals/Denials

When approving a QMB, SLMB or QI1 individual with a companion SNAP case, a spot check is generated to the SNAP case worker to determine if QMB, SLMB or QI1 eligibility affects the amount of medical deductions currently allowed in the SNAP case.


1.
Retroactive Eligibility:



a.
QMB – Coverage cannot be issued retroactively or met through spend down.  Therefore, give QMB eligibility determinations priority.  For dual applications, QMB eligibility should be approved prior to the ongoing or spend down MA eligibility determination.


b.
SLMB – For determination of retroactive eligibility, enter the earliest SMI premium on the medical expense screen.  KAMES determines the SLMB eligibility date based on the date the SMI expense is incurred, if all eligibility requirements are met.




c.
QI1 - Retroactive benefits are only available for the federal fiscal year (October 
1st through September 30th) of application for QI1 cases.  If someone applies in November, retroactive benefits can only go back to October 1st.

2.
Ex-Parte:

For individuals that ex-parte from SDX to the KAMES database, enter an application on KAMES.  Applications can be approved at any time, however if approved in the first month of ex-parte, the individual will lose regular MA eligibility for the second month of ex-parte.  When an application is taken in the first month of ex-parte, pend the application until benefits are issued for the 2nd month.  

B.
Recertifications

Recertify QMB, SLMB and QI1 cases annually.  Recertifications are processed using the automated forms KIP-2Q, Renewal Form for the 
Medicare Savings Program, and KIP-2QA, Renewal Form for the Medicare Savings Program – Final Notice.  Do not require a face-to-face interview.  Recertification interviews cannot be scheduled for Medicare Savings Program cases. For regular MA cases with dual eligibility only, re-determine QMB or SLMB eligibility once a year.  If the MA case be​comes ineligible when completing a recertification or interim change, determine ongoing QMB or SLMB eligibility.  Dual eligibility does NOT exist for QI1.


Note:
The certification period ends for QI1 cases on September 30 of each year.  All QI1 cases must be recertified each September to receive ongoing benefits for the coming year.

MAIL-IN RECERTIFICATION PROCEDURES

1.
“Z” cases coming due for recertification are identified on the coming due list with the message “Mail-In Recert Due”.  Because Federal regulations prohibit the requirement of a face-to-face interview for recertification of Medicare Savings Program cases, workers do not have the option of scheduling these recertifications on KAMES.

2.
Form KIP-2Q is generated on the 9th of the month prior to the recertification month.  If the 9th falls on a weekend or holiday, the form is generated on the last workday prior to the 9th of the month.

3.
The completed form KIP-2Q is due in the local office the last workday of the month prior to the renewal month (e.g., the form due date for February renewals is January 31st).

4.
Form KIP-2Q’s due date is used to encourage recipients to return forms prior to the 5th workday of the recertification month, when a second notice is system generated.


a.
Enter all forms KIP-2Q on KAMES that are received prior to close of business on the   5th workday of the recertification month, even if all mandatory verification is not provided with the form.  




Note:
If the KIP-2Q is returned timely, to keep KAMES from incorrectly generating a KIP-2QA, the KIP-2Q must be entered on KAMES by the close of business on the   5th workday of the recertification month.



b.
If mandatory verification is not provided with form KIP-2Q, allow the case to pend for request of information.  If the mandatory information is returned after the due date but prior to the last day of the month, enter the application on KAMES and answer “Y” to the question, “Is this a reinstatement?”. 


c.
If form KIP-2Q is received completed with all mandatory verification, the recertification can be entered and processed after cut-off in the month prior to the recertification month and KAMES will assign the correct recertification dates.

5.
If the recipient fails to return form KIP-2Q by close of business on the 5th workday of the month, form KIP-2QA is generated to the recipient the next workday and allows the recipient 10 calendar days to return the form.  Form KIP-2QA provides timely notice of negative action for failure to recertify benefits.  The form notifies recipients that they must complete the form and provide all required verification within 10 calendar days from the date form KIP-2Q was sent or medical benefits will be discontinued.  If the 10th calendar day falls on a weekend or holiday, the due date will be the next workday.  The due date is printed on the form.


Example:  Form KIP-2Q is not returned by close of business on Friday, July 5th.  Form KIP-2QA is generated the night of July 5th and dated July 5th.  The form is not returned by close of business on Monday, July 15th.  The case is discontinued effective August 1st. 

6.
If form KIP-2QA is received after the 15th, but before the close of business on the last day of the month, the recertification is entered on KAMES whether complete or incomplete.   If complete, process the recertification.  If incomplete, the recertification is entered on KAMES and the case is pended for mandatory verification.




NOTE:  If the worker receives the recertification form by cutoff but fails to enter it on KAMES, the case will incorrectly discontinue.  An incorrect case discontinuance can create a hardship for the recipient.  If the case is reinstated, there may be a delay in reinstating the buy-in process.  


7.
A system discontinuance reason code 705 is displayed on KAMES case inquiry for cases discontinued for failing to return the mail-in renewal form.
C.
Interim Changes

QMB, SLMB, and QI1 interim changes are processed according to regular MA policy.

D.
Spend Down


1.
QMB and SLMB:

If QMB or SLMB recipients subsequently apply for a Spend Down in the “J”, “K” or “M” category:



a.
Manually calculate the Spend Down amount.



b.
Process through special circumstance on KAMES.  Use recipient status code “HH” for QMB and “S2” for SLMB to prevent interruption or discontinuance of the QMB or SLMB benefits.  For detailed Spend Down procedures, see MS 2740.


c.
QMB or SLMB eligibility can be determined prior to spend down eligibility.  




1)
QMB – Do not consider Medicare premiums for Part A or Part B, Medicare hospital or physician deductibles, or any Medicare coinsurance amounts paid by QMB benefits to obligate the quarterly excess.




2)
SLMB - Do not consider the Medicare SMI premium for Part B to obligate the quarterly excess.

2.
QI1:

QI1 recipients approved for Spend Down lose their buy-in for the months of Spend Down coverage.  Allow a medical deduction for the SMI premium for each Spend Down month, and advise recipients that the SMI premium for those months will be recouped by the Centers for Medicare and Medicaid Services (CMS) as there is no dual eligibility for QI1.  

For current quarter Spend Down, discontinue the QI1 case and complete the Spend Down application on KAMES.  Once the Spend Down period has expired, reenter the QI1 case on KAMES.

For any month in the prior quarter Spend Down, issue the Spend Down by special circumstance.  
