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*    MAIL-IN APPLICATIONS FOR MEDICARE SAVINGS PROGRAM

A face-to-face interview is not required of individuals applying for the Medicare Savings Program which includes the Qualified Medicare Beneficiaries (QMB), Specified Low-Income Medicare Beneficiaries (SLMB), and Qualifying Individuals (QI1).  Applicants may complete form MAP-205, Application for Medicare Savings Program, a mail-in application for those applying in the “Z” category.  
NOTE: A face-to-face interview is still completed at the request of any individual who makes application. 
Processing the Mail-In Application

A.
Form MAP-205 instructs individuals to return the completed form, along with verification, to their local DCBS office.  The applicant may return the form by mail, fax, or in person. 


1.
The mail-in application is date stamped the day it is received in the local office.  It is then assigned to the appropriate worker for processing.

2.
The date the mail-in application is received in the local office is the date of application.  The application must be entered on KAMES within 3 days of the stamped date of receipt. 
NOTE: QMB coverage is effective the month after the month of approval and retroactive coverage cannot be issued; therefore it is very important to adhere to the 3-day timeframe and to give QMB eligibility determinations priority.  

B.
If an application is received unsigned by the applicant, enter the application on KAMES and answer “Y” to the question “Is this a phone interview?”  KAMES will generate a request for information (RFI) requiring the return of a signed application.  Mail the KAMES generated application to the individual for signature.  A case cannot be approved without a signed application.  Document thoroughly in case comments.    
C.
If an application is received with incomplete verification, generate a RFI and send it to the applicant.  The applicant has 30 days from the date the application was received to return the requested information before the application is denied.

D.
If form MAP-205 is received for an individual who is active in a QMB, SLMB, or QI1 case, review the form for possible changes in address, income, resources, etc. and send form MA-105, Eligibility Notice, advising the individual that no application is needed as he/she is currently active in a Medicare Savings Program case.  
