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                             THROUGH LOW INCOME SUBSIDY (LIS)
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[bookmark: _GoBack]Applications received by the Social Security Administration (SSA) for LIS are treated as an application for Medicare Savings Programs at the individual’s request.  These are the Qualified Medicare Beneficiaries (QMB), Specified Low-Income Medicare Beneficiaries (SLMB), and Qualifying Individuals (QI1).  When an individual applies for LIS, to assist with the cost of their Medicare Part D prescription drug coverage with SSA, the information contained on that application will be received electronically and is used as an application for QMB, SLMB and QI1 as appropriate. 

[A face-to-face interview is not required as the SSA referral is considered to be a signed application.]  

LIS applications are processed on KAMES by staff in the Division of Family Support (DFS) located in Central Office.  All appropriate documentation is scanned into the Electronic Case File (ECF).  Once an LIS application is approved, it is transferred to the appropriate county supervisor or principal worker’s code.  The local DCBS office staff is responsible for maintaining the case.  

The information from the LIS referral is loaded to KAMES inquiry and a new Daily Case Status Report (DCSR) screen listing the LIS referrals displays for designated staff.  Referrals will remain on the designated staff DCSR until they are completed.  

Before entering the application on KAMES, complete an inquiry of KAMES and SDX to make sure that the individual does not have or is a member of an active case.  If an active case is found, review the case to make sure that all Medicare information is listed and deduction of any premiums is being given if appropriate. 

The worker completes any changes needed on KAMES.  For applicants who are active SSI recipients with C01 payment status code on SDX, the referral is to be deleted.  

When an application is entered on KAMES, the referral is removed from the worker’s DCSR.  If a completed referral remains on the worker’s DCSR or the individual already has an active case, the referral can be deleted by a supervisor.  

The delete function is located on the KAMES Daily Case Status Maintenance Menu field “M”.  Note: Make a screen print of the referral before deleting.  This will allow the referral to be entered if a referral is incorrectly deleted.

SSA has advised that Railroad Retirement Benefits (RRB), Veterans and Government pensions listed on the application, and RSDI income for a single individual have been verified.  RSDI for a couple and earned income must be verified by contacting the applicant.

The worker will need to request verification of income if not found through system match along with resources listed on the application.  SSA does not consider life insurance as a resource.  Therefore, field staff will need to add a request on the RFI for verification of life insurance such as a copy of life insurance policies. Workers are to allow 30 days for return of information.

Note:  LIS applications that have RSDI benefits, RRB, Veterans and/or Government pension income that is higher than the income limit for the Medicare Savings Program can be denied without verifying the income or resources with the applicant.  Private pensions or other income will need to be verified before an application can be denied.

Accessing LIS Referral and processing application:

1. The worker accesses the LIS referral information from the KAMES inquiry screen by selecting “R” and entering the Social Security number (SSN);

2. Print referral;

3. Enter the application on KAMES within 10 days of the date of the referral;

4. Pend the application for needed information by the applicant;

5. Send a Request for Information (RFI) to the applicant;

6. Once the requested information is received, process the “Z” application.

7. If the requested information is not received within the 30 day timeframe,  
           allow the application to deny.
