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MS 3800
NON-EMERGENCY MEDICAL TRANSPORTATION

[Medicaid recipients are eligible for medical transportation services if non-emergency medical transportation criteria are met.  Non-emergency medical transportation services are provided through the Human Services Transportation Delivery (HSTD) system, with the exception of stretcher services.  Stretcher services are requested by contacting the stretcher service provider directly.  The HSTD system is administrated by the Kentucky Transportation Cabinet.  The HSTD toll-free customer service hotline is (888) 941-7433 or recipients can call (502) 564-7433. Recipients may call to report problems in requesting services or complaints with services provided by the transportation brokers.
Long Distance travel beyond the service area covered by regional transportation brokers of the HSTD system is requested by contacting the Department for Medicaid Services (DMS) at 502-564-8196.  Reimbursement for lodging and meals is handled directly by DMS and is requested when scheduling the long distance travel.]
