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Income is money received from any source such as statutory benefits, rental property, investments, pension plans, non-recurring lump sums, self-employment, child support, unemployment benefits, contributions, etc. or wages for labor or services.  Income may be earned or unearned.  Earned income is money derived from the direct involvement in a work related activity. Unearned income is money received which does not involve direct physical or mental activity.  
Income may be counted or excluded. Excluded income is income received but not considered in determining financial eligibility. Refer to Volume IVA, MS 2470, for types of excluded income. If income is not listed in MS 2470 as excluded income, it is counted in the Medicaid eligibility determination.    

Income must be verified at each application, recertification, and reported change in income. Verify gross income before any withholdings such as taxes, health insurance or Medicare premiums, overpayments, etc.  
Document any unusual circumstances related to income in case notes.  Scan income verification into the Electronic Case File (ECF).]  

