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[Medicaid (MA) fraud occurs when a client deliberately makes a false or misleading statement or withholds factual information in order to receive MA benefits, permits an individual not listed on the KYHealth card to obtain health care benefits, or misuses an MA covered service, such as medical transportation, for a non-medical purpose.  

If a worker discovers that a recipient or responsible party withheld informa​tion in order to receive MA for which they were not entitled, refer to Volume I, MS 1240. 
If an individual reports fraud regarding MA to the Department for Community Based Services (DCBS), provide the Office of Inspector General (OIG) toll-free fraud hotline telephone number at 1-800-372-2970. 

If situations of suspected provider fraud or abuse are reported, send a memorandum with a summary of the situation to OIG at the address below or email OIG at CHFS.fraud@ky.gov.  Attach a copy of any available documentation with the OIG memorandum.  Scan the original documentation into the Electronic Case File (ECF).  
Office of Inspector General 

Division of Audits and Investigations
275 E. Main Street, 5E-D
Frankfort, Kentucky 40621-0001]

