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[Denials and discontinuances result from failure to meet technical or financial eligibility requirements for Medicaid (MA), failure to comply with technical requirements to meet patient status, or for other reasons.  Worker Portal generates negative action notices when income increases or medical expenses decrease.  The MA-105, Notice of Eligibility or Ineligibility, is only completed if Worker Portal does not generate the required notice.  Prepare form MA-105 according to procedural instructions in the Forms Manual on the DCBS Intranet and give a brief but thorough and easily understood explanation of the rea​son for the action.  Refer to one of the following reasons for negative action:  
A.
Financial reason:

1.
Income or resources exceed MA standard;
2.
Income has increased;
3.
Medical expenses decreased; 
4.
Ineligibility period is still in effect; 
5.
Ineligible due to transfer of resources; or
6.
Income or resources within SSI standard.

B.
Technical eligibility does not exist:

1.
The individual is not age 65, disabled, or blind; 
2.
The individual is not under age 21 and an inpatient of a psychiatric hospital;  
3.
Other technical reason, such as individual living in a public institution; 
4.
Citizenship requirements are not met; or
5.
Individual receives, has applied for or has reconsideration rights for Supplemental Security Income (SSI). 

C.
Failure to comply with technical requirement:

1.
Failure to fully complete or return application forms; 
2.
Failure to keep an appointment for an interview; including an OIG interview; 
3.
Failure to provide sufficient information or clarify conflicting information so that a determination of eligibility could be made;  
4.
Failure to provide birth verification; 
5.
Failure to explore eligibility for entitled benefits, e.g., Veterans Benefits, Railroad Retirement Benefits, pensions, IRA distributions, Black Lung Benefits, Social Security Benefits, etc.; or
6.
Disqualified, no extraordinary circumstance.

D.
Failure to meet patient status.

E.
Other reasons, including:

1.
Request of individual or formal withdrawal; 
2.
Inability to locate;  
3.
Change of agency policy; or  
4.
Individual is not a resident of Kentucky.]
