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[The following are procedures in regards to Non-Modified Adjusted Gross Income (MAGI) Medicaid (MA) and State Supplementation for issuing benefits by special circumstance.

A. Situations when the special circumstance function is used:

1. To authorize a retroactive special payment to correct an administrative error on a denied or discontinued case;
2. To correct MA eligibility for prior months not issued through regular issuance;  
3. To issue a vendor payment for an inactive case; and
4. To correct patient liability for an active or an inactive case on Worker Portal. 
B. When completing a special circumstance to issue MA or vendor payment, check inquiry to determine if MA eligibility existed for the time period to be covered by the special circumstance action.

C. Special circumstance actions will pend for supervisory approval.

D. The supervisor cannot update or change any data on a pending special circumstance action.  Any needed changes must be given back to the worker initiating the action for corrections.

E. Supervisors cannot initiate a special circumstance action.]  

