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The Department for Medicaid Services contracts with Managed Care Organizations (MCOs) to coordinate health care for most Medicaid members. The MCOs are:  

[CoventryCares of Kentucky; 


WellCare of Kentucky; 


Humana (for Region 31 only); and 


Passport (for Region 31 only).]
Region 31 is Breckenridge, Bullitt, Carroll, Grayson, Hardin, Henry, Jefferson, Larue, Marion, Meade, Nelson, Oldham, Shelby, Spencer, Trimble, and Washington counties.    
[The MCO website at https://prd.chfs.ky.gov/ManagedCare/ may be accessed by applicants/recipients and workers to search for:]  
A.
Participating managed care providers and physicians in a particular 
county; 

B.
The MCO name and ID number;

C.
The provider’s name, address, phone number, provider type, and the 
National Physicians Identification (NPI) number; or   

D.
The provider’s specialty. 

Applicants/recipients may also contact managed care at 1-855-446-1245 for the above information.  

Note:  The public facing website is to locate MCO’s.  
