Volume IIIA

OMTL-430
Kentucky Works Program

R. 11/13/12
MS 4220


JOB READINESS ASSISTANCE/JOB SEARCH
               (1)
MS 4220

(2)

Job Readiness Assistance (JRA) is preparation to seek and obtain employment.  These services are provided by various contractors located throughout the state.  Services include development of job seeking skills as well as activities designed to remove barriers to employment such as substance abuse treatment, mental health treatment, rehabilitative services, and life skills training.  

Job Search, coded as JRA, is the active search for employment that must include contact with potential employers.

Participation in either JRA or Job Search or a combination of both may be countable as a CORE activity in the federal participation rate for a maximum of six weeks in a preceding 12-month period.  A break of one week or more must occur after four consecutive weeks of participation in JRA or Job Search before the remaining two weeks are countable in the federal rate. 
[If the participant requires these services for a longer period of time within the same 12-month period, the activity may be allowed but will not count in the federal rates.  The component code on OTIS can be MHA, RHB, SUB, or DOM, depending on the activity of the participant.
Contractors can report relevant information regarding a participant on OTIS.]
A.
Contractors responsible for providing JRA job seeking skills provide:
1. Classes that start the first work day of a month that allows for 4 full weeks of participation;

If contractors offer two week JRA classes, individuals can participate two weeks of JRA classes and four weeks of Job Search, with at least one week break in between.

2. Training in communication, conflict resolution, interviewing techniques, resume preparation, budgeting, and other relevant topics;
3. Employment counseling;
4. Other services which may be identified regionally.

B. Substance abuse treatment, mental health treatment, or rehabilitative services can be countable as JRA activities.  This treatment must be determined necessary by a qualified medical or mental health professional and are services scheduled on a regular basis that occur no less than the 20/30 hour per week requirement. 
C. Job Search (JRA) may be directed by either a contractor or the case manager.  The client reported hours are used for tracking Job Search activity.  Travel time between interviews can be counted, but not time to and from the participant’s home. Verification requirements for Job Search include:
1. A daily log of employer contacts (in person, internet, or phone) maintained by the participant that includes the date and time of each contact, length of contact, type of contact, employer name and contact information, and desired position.
Form KW-300, KWP Job Search Documentation, is an optional form for KWP participants to log information on job search activity, such as type of contact, date and time of contact, employer’s name, address and contact number, and the result of contact.  

2. Submission of the participant log or form KW-300 to the contractor or case manager is completed monthly, for review, approval, and retention in the case record.
If the participant log or form KW-300 is incomplete or questionable, contact is made with the employer.
