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A.	[The following are considered "noncooperation or refusal to cooperate" which result in the penalty of 25% reduction of the KTAP benefits.  

1.	Refusal to provide information, including that required for completion of the referral, that is available to the parent, caretaker relative or minor parent and required for child support activities or law enforcement officials to provide child support services;

2.	Refusal to sign the child support referral;

3.	Failure to appear as a witness in judicial or other hearings. This includes failure to sign complaints or keep appointments scheduled with Child Support Enforcement (CSE) or contracting officials;

4.	Refusal, under penalty of perjury, to provide correct information or attest to the lack of information;

5.	Dismissal of a pending court action or initiation of a dismissal after signing form KTAP-125/KC-125; or

6.	Initiation or completion of action to terminate or lower an existing support order after signing form KTAP-125/KC-125.

When an individual refuses to cooperate and does NOT file a "good cause" claim, apply the penalty.

B.	Refusal to forward support payments is another form of noncooperation.  If notified by the child support caseworker or discovered by other means that the individual is receiving voluntary or court ordered support for a KTAP child and is not forwarding these payments to CSE, immediately contact the individual and collaterals, as necessary, to determine if support was received. If support was not received or was received and forwarded, notify the child support caseworker.

If court ordered or voluntary support was received but not forwarded, consider the individual not cooperating and:  

1.	Consider all support money as income in the case, minus the $50 disregard to the child(ren) for whom payments were made;

2.	A good cause claim is not appropriate because the individual was notified in writing by the application/recertification forms and by form CS-333 that all support rights are assigned to the Cabinet; and

3.	Establish a claim, if appropriate.  

C.	If the individual later states a willingness to cooperate, the cooperation must be verified. Issue a RFI to request verification of cooperation be provided within 10 calendar days.  Verification of cooperation consists of proof that the individual met with the contracting official, completed a child support referral, etc.  

EXCEPTION:  If the contracting official cannot reschedule the individual's appointment within 30 calendar days, accept verification of the rescheduled appointment as verification of cooperation.  

If verification is provided timely, the worker removes the penalty effective with the next administratively feasible month.  Supplements are not issued for the time period in which the individual did not cooperate or the month of cure.  

Example:  An individual is disqualified for noncooperation with CSE effective 7/1/16. The individual verified cooperation with CSE on 7/10/16.   The disqualification is removed and full benefits are authorized for the next administratively feasible month, in this situation August.  Do not issue a supplement for July.

Example:		An individual is disqualified for noncooperation with CSE effective 5/1/16. The individual verified cooperation with CSE on 5/28/16. The disqualification is removed and full benefits are authorized for July, the next administratively feasible month.  Do not issue a supplement for May. In this situation a supplement for June is appropriate as verification of cooperation was received after system cut-off for KTAP.  

A supplement is not issued for the month of the cure. However, a supplement may be made the next month if verification of cooperation is received after cut off.  If verification of cooperation is not provided by the end of 10 calendar days, send notification of the denial of the request.]
