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A disqualified member who fails to cooperate with work requirements in an active ETP/ABAWD county must serve the disqualification period, unless they become exempt from work registration during that period. 

[Once the member serves the disqualification period and they have notified DCBS that they want to be added back in to a case or they have re-applied for SNAP, they must complete the activity which caused the disqualification, unless the member becomes exempt from work registration.  This has to occur before eligibility can be determined.]
A.
Procedures for the member who wishes to cure the disqualification, and what actions the worker must take to accomplish this process are as follows:

1.
[If the member is exempt from or complying with ABAWD requirements, consider the disqualification cured. Process an application or member add, as appropriate;
2.
If the member is not exempt from ABAWD requirements, the worker must first update the address/county, if changed;
3.
The worker completes a case change;
4.
The worker must inquire tracking to determine if 3 noncompliant (BA) months have been accumulated in the current 36 month period, and if so, follow procedures in MS 4000;  
If 3 BA months have not been accumulated, the ETP worker schedules an appointment for the member, to take place within 10 days;

5.
If the member does not keep the appointment, they remain disqualified;
6.
If the member keeps the appointment, explain what actions must be taken to cure the disqualification.  The member must complete the activity that caused the disqualification within 15 calendar days;

7.
If the member shows good cause for non cooperation, enter the good cause reasons, and advise the member that good cause DOES NOT cure the disqualification;

8.
Once the member cures the disqualification by completing the activity, the member may reapply for benefits;
9.
If the member fails to cure the disqualification, the member remains disqualified; and

10.
Document comments and update “Activity Progress”. 
B.
If the member becomes exempt from work registration during the disqualification period, the procedures are as follows:

1.
Change the member’s information screens to reflect the exemption;

2.
Process an application or member add, as appropriate; and

3.
Document comments and update “Activity Progress”. 
C.
If the member becomes exempt after the disqualification is imposed, but before the first effective month, the procedures are as follows:

1.
Change the member’s information screens to reflect the exemption;

2.
Delete the disqualification;

3.
Process the application or member add, as appropriate; and

4.
Document comments and update “Activity Progress”.]
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