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[If the member complies after the disqualification has been entered on the system, do the following IMMEDIATELY:

A.
If the disqualification is pending for adverse action, delete the disqualification and annotate comments.

B.
If the case has been discontinued due to imposing the disqualification and it is the month of discontinuance, do the following:

1.
Delete the disqualification; 
2.
Reinstate the case using the information previously verified in the case record.  The member need not be present in this situation;
3.
DO NOT change the previous certification end date or work registration date;
4.
If the original certification end date is the month the reinstatement needs to be processed, a reinstatement cannot be done.  Instead, delete the disqualification and send a recertification appointment letter using form PAFS-2, Application Letter or Notice of Expiration, advising the member of the expiring certification. 
If the household shows for the interview, process an application, backdating if necessary to ensure full benefits for the month of discontinuance. The application serves as the household's recertification and an interview is required.] 

If the household fails to show for the interview, document case comments that the disqualification was incorrectly imposed and the household failed to appear for the scheduled recertification interview. Send the household form PAFS-2, advising that the disqualification was in error, has been deleted, and they are eligible to reapply for benefits. Do not backdate the application when the household reapplies; and
5.
Document comments concerning case actions.

C.
If the case has been discontinued due to imposing the disqualification and it is the month after discontinuance, it is no longer possible to use the reinstatement function, do the following: 
1.
Delete the disqualification;

2.
[Process an application to activate the case, backdating to the 1st day of the discontinuance effective month to prevent a loss of benefits.  The member need not be present in this situation; 

3.
If the original certification end date is the month the application is entered, a two month certification period must be given.  The certification end date cannot be changed during the application, it must be shortened through case change and there must be 10 days left in the current month.  Send a recertification appointment letter using form PAFS-2 advising the member of the expiring certification; and] 

4.
Document comments concerning case actions thoroughly.

D.
If the case is active but the member has been removed due to the disqualification, do the following:

1.
Delete the disqualification;

2.
Process a member add using the old work registration date and verification.  The member need not be present;

3.
Restore benefits to the member, if appropriate; and

4.
Document comments concerning case actions.
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