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Conciliation is the process that is used to determine why the ABAWD is not participating in ETP, if there is a good cause reason for noncompliance, and to determine if any barriers exist. 

A.
[Conciliation begins when the ETP worker becomes aware that there is noncompliance by the participant. This includes when the individual does not keep an appointment.  If good cause does not exist, the system will do the following:
1.
Generate notice of conciliation contact and Request for Information.

2.
If the participant has not responded by the 14th calendar day, a disqualification will be imposed.
3.
If the participant responds on the 15th calendar day and noncompliance is resolved, the disqualification is also removed. 
B.
The ETP participant must do one of the following to resolve the noncompliance and cancel the conciliation:

1.
Participants who fail to complete assessment, complete job search, or keep their follow-up appointment must keep an appointment within the 15-day conciliation period;]
2.
Participants who fail to comply with their component requirements must do so within the 15-day conciliation period; or
3.
Participants who fail to complete the required number of hours in WEP or VES must make up the hours within the 15-day conciliation period, and continue to meet the required number of hours ongoing. 
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